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INTRODUCTION

L1S 323: Academic Information System and Services is a fieshester
course with 2 credit unit which is compulsory fdirtae undergraduate
students in the Department of Library and InforimatScience at the
University. The course zeros in on the three kaypus subsystems of
information viz; the University Library, the Univaty Press, and the
University Bookstore. It examines their organisa@md functions within
the overall campus structure of learning and resear

COURSE AIM

The aim of the course is to provide the studertt @itomprehensive view
of the workings of the learning, research, andrimiation environment of
academia.

COURSE OBJECTIVES

To achieve the above aim, some course objectivest briconsidered.
Each unit of this study material has specific otiyes which will guide

you in checking on your progress while you do ystudy. However, by
the end of this course, you should be able to:

o define the concept of university

o discuss the organisation/administrative structufe Nagerian
university

discuss the historical overview of Nigerian univigrs
discuss the benefits of university education

define the concept of culture

explain the areas that depict the culture of aensity
define the concept of academic library

discuss the purpose of the academic library

state the functions of the university library

justify the selection policy of a university libgar

discuss the academic library services

discuss the paradigm shift in the academic libsgnyices
discuss the application of ICT in academic libragyvices
discuss an overview of the university press

explain the types of materials published in thesersity press
discuss the book acquisition process and acadeumaidyg
explain the university press as a gatekeeper

discuss university press and the society

discuss university press and scholarship

define information system

discuss information feedback mechanism

=
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explain the components of the information system

discuss the problems of information system

define Academic Information System

justify the Academic Information System (AIS)

explain the features of the Academic Informatiost8gn (AlS)
list the advantages and disadvantages of Academhdcnhation
System

explain the planning of and organisation of theinfation system
o describe the system setup

o discuss the implementation of Academic Informatystem

WORKING THROUGH THISCOURSE

To successfully complete this course, you must tkeamligh the modules
and carefully read the units. It is important toadldhe practical exercises
and assessments, open and read the links prowdedduble-clicking on
them as well as reading the recommended textbttakgertinent to fully
participate in the online facilitation going onyiaur study centre.

Each study unit has an introduction, intended liegrautcomes, the main
content, summary, conclusion, and references/furédsslings, informing
you in a nutshell what you studied in the unit. &@all, there will be an
evaluation to test your understanding of the cauf$es is called the
Tutor-Marked Assignment (TMA). You can download theurseware
into your device so that you can study it whengwer are offline.

ASSESSMENT

There are two main forms of assessments, namelyn&we and
Summative. The Formative Assessment at the endesf @init of study
will enable you to evaluate your learning outputeTUniversity uses the
Summative Assessments to evaluate your acadenfgrip@nce in the
courseware you studied. The Summative Assessmemthwis a
Computer-Based Test (CBT) is made up of objectaras sub-objective
guestions. There are 3 continuous assessmentsegaOfp and the final
examination is based on 70%. You are required tocgzate in all the
computer-based tests and final examinations.

STUDY UNITS

There are 17 study units in this course, which @ixeded into five
modules. The modules and units are presentedlas/$ol

Modulel Higher Education Institutions of L earning

Unit 1 Concept of a University
Unit 2 The Historical Overview of Nigerian Univéiss
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Unit 3 Culture of the University System

Module2  University Subsystems of Information

Unit 1 University Library

Unit 2 University Press

Unit 3 University Bookstore

Module3  Academic Information System

Unit 1 Concept Information System

Unit 2 Concept of Academic Information System

Unit 3 Academic Information and Management System

Unit 4 Management of Academic Information Systarkligher
Education

Module4  Academic Information Services

Unit 1 Information Services

Unit 2 Academic Information Services

Unit 3 Academic Information Services in the Lilyrar

Unit 4 Marketing of Academic Information Services

PRESENTATION SCHEDULE

The presentation schedule gives you the importaatesd for the
completion of your computer-based tests, parti@patin forum
discussions and facilitation. Remember, you aresubmit all your
assignments at the appropriate time. You shouldegagainst delays and
plagiarisms in your work. Plagiarism is a criminélence in academics
and it attracts a heavy penalty.

ASSESSMENT

There are two main forms of assessment in thisseotlvat will be scored.
First is the set of Tutor-Marked Assignment (TMA¥hu are advised to
be sincere in attending to the exercises. The skisonMAs. This is the
continuous assessment component which is gradedcttunts for 30%
of the total scores. You are advised to take thik all seriousness
because it will assist you to pass the course. TMAs will be given in
accordance with the University calendar. Endeawouwitrictly adhere to
the slated calendar

FINAL EXAMINATION AND GRADING

At the end of the course, you are required to sake@xamination which
will last for a 2-hour duration. It has a value7% of the total course

vi



LIS323 COURSE GUIDE

grade. The examination will consist of questiorat thill reflect the type
of self-assessment, practice exercises carefully.

Try to use the time between finishing the last wamd sitting for the

examination to revise the entire course. You mag fi useful to review
your Tutor-Marked Assignment or activities befdne examination.

COURSE MARKING SCHEME

The following table lays out how the actual coursarking is done

Assessment 30% (Undergraduate) 40%
(Postgraduat:

Final Examination 70% (Undergraduate) 60%
(Postgraduat:

Total 100% of Course wo

HOW TO GET THEMOST FROM THE COURSE

In Open and Distance Learning (ODL), the study sum@place the
university lecture. This is one of the advantage®DL. You can read
and work through specially designed study mateaalgour own pace
and at a time and place that is convenient for yast as a lecturer may
give you classroom exercises, your study unitsipgeoexercises for you
to do at a particular point in time.

Each of the study units follows a common formate Tinst item is an
introduction to the subject matter of the studytamd how a specific
study unit is integrated with the other study aimel tourse as a whole.
Following the introduction is the intended learnoygcomes which help
you to know what you should be able to do by thmeetiyou have
completed the study unit. When you are throughystgdthe unit, you
should endeavour to go back and check if you haeeaed the stated
learning outcomes. If you consistently do this, yeill improve your
chances of passing the course. The main contehedtudy unit guides
you through the required reading from recommenadedces.

Tutor-Marked Assignment (TMAS) are found at the efckvery study
unit. Working through these SAEs will help youaithieve the objectives
of the study units and prepare you for the exanunat

You should do every SAE as you come to it in thiegtunits. There will

also be examples given in the study units. Workugh these when you
come to them too.

Vi
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The following is a practical strategy for workingrough the course. If
you encounter any problem, telephone your tutor edately.
Remember, that your tutor’s job is to help you. Weu need help, do
not hesitate to call and ask your tutor to provide

1. The main body of the unit guides you through tlepineed reading
and directs you to other sources if any.

2. Your first assignment in this course is to read tourse guide
thoroughly.
3. Organise a study schedule: Refer to the coursesievefor more

details. You should note that it is expected of y@mdevote at least
2 hours per week to studying this course. Note ntand
information such as details of your tutorials, ddt@ submission
of TMAS, exams etc. and write it down in your diary

4, Once you have created your own study scheduleyeiything to
stay faithful to it. The major reason that studdatkis that they
get behind with their coursework. If you get intiffidulties with
your schedule, please let your tutor know beforis tbo late to
help.

5. Turn to Unit 1, and read the introduction and thgctives for unit
1.

6. Assemble the study materials. You will need yodenences and
the unit you ate studying at any point in time.

7. As you work through the unit, you will know the soes to consult
for further readings.

8. Visit your study centre whenever you need up te dabrmation

9. Well before the relevant due dates (about 4 weeksré the due
dates), visit your study centre for your next regdiassignment.
Keep in mind that you will learn a lot by doing thesignment
carefully. They have been designed to help you thesbbjectives
of the course and, therefore, will help you passdkamination.
Submit all assignments not later than the due date.

10. Review the objectives for each study unit to canfihat you have
achieved them. If you feel unsure about any of dbgctives,
review the study materials or consult your tutohefl you are
confident that you have achieved a unit's objestiy®u can start
on the next unit. Proceed unit by unit throughdberse and try to
space your study so that you can keep yourseltbedile.

viii
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11. When you have submitted an assignment to your fatanarking,
do not wait for its return before starting on thexinunit. Keep to
your schedule. When the assignment is returned,patycular
attention to your tutor's comments, both on theortuharked
assignment form and also the written comments enotldinary
assignments.

12. After completing the last unit, review the coursed grepare
yourself for the final examination. Check that ywave achieved
the unit objectives (listed at the beginning offkeait) and the
course objectives (listed in the Course Guide).

FACILITATION

You will receive online facilitation. The facilit@n is learner-centred.
The mode of facilitation shall be asynchronous syrthronous. For the
asynchronous facilitation, your facilitator will:

Present the theme for the week;

Direct and summarise forum discussions;

Coordinate activities in the platform;

Score and grade activities when needed,;

Upload scores into the university recommended quiiatf
Support and help you to learn. In this regard geasmails may
be sent;

Send videos, audio lectures and podcasts to you.

V. VYVVVVYVY

For the synchronous:

> There will be eight hours of online real-time cangan the course.
This will be through video conferencing in the Laag
Management System. The eight hours shall be chone contact
for eight times.

At the end of each one-hour video conferencingyttieo will be
uploaded for viewing at your pace.

The facilitator will concentrate on the main thentlest are must
know in the course.

The facilitator is to present the online real-timdeo facilitation
timetable at the beginning of the course.

The facilitator will take you through the coursedgpiin the first
lecture at the start date of the facilitation

YV V VYV V¥V

Do not hesitate to contact your facilitator. Catgour facilitator if you:

> do not understand any part of the study units @@gsignments.
> have difficulty with the self-assessment exercises.
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> have any questions or problems with an assignnmewitb your
tutor’'s comments on an assignment.

Also, use the contact provided for technical suppor

Read all the comments and notes of your facilitespecially on your
assignments; participate in the forums and disoussiThis gives you the
opportunity to socialise with others in the prograe You can discuss
any problem encountered during your study. To gam maximum

benefit from course facilitation, prepare a list gqpfestions before the
discussion session. You will learn a lot from papi@ting actively in the

discussions.

Finally, respond to the questionnaire. This wilighthe university to
know your areas of challenges and how to improvéhem for the review
of the course materials and lectures.

Good luck.
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LIS 323 MODULE 1

MODULE 1 HIGHER EDUCATION INSTITUTIONS
OF LEARNING

This module introduces you to the Concept of a Ersity, Historical
Overview of Nigerian Universities and Culture oétniversity System.

Unit 1 Concept of a University
Unit 2 The Historical Overview of Nigerian Univéies
Unit 3 Culture of the University System

UNIT 1 CONCEPT OF A UNIVERSITY
CONTENTS

1.0  Introduction
2.0  Objectives
3.0 Main Content
3.1  Concept of University
3.2 University Structure and Organogram
4.0 Conclusion
5.0 Summary
6.0 Tutor-Marked Assignment
7.0 References/Further Reading

1.0 INTRODUCTION

This unit will introduce you to what University @l about, its structure
or organogram, its people (community) and its ptglsenvironment

2.0 OBJECTIVES
By the end of this unit, you should be able to:
o explain the Concept of University

o describe University, its structure or organograns, people
(community) and its physical environment

3.0 MAIN CONTENT

3.1 The Concept of a University

Prior to the 11th century, the concept of highexoation, teaching and
learning was founded on mentorship and apprentigceskenowned
scholars/academics attracted pupils who studiesttyr under them, in

1
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the professions and disciplines such as Mediciray,Land Divinity.
With time, these teaching and learning centres weretured in such a
way that scholars/academics were aggregated intotrese that
subsequently took over the responsibility of imipgrknowledge.

The name, University, with which these centres werentually called
was derived from the Latin wordniversitasin the mid-11th century.
Universitas simply means 'the community of teachers and schavao
are committed to acquisition and dissemination obwedge via
learning, research and scientific research’' (Bri@@4.3). However, the
name over time evolved into its current meaningaas institution
encompassing students, teachers, scholars, researahd professors.
The scope of the subjects taught, and the physitsabf the institutions
were not limited. Typically, universities providendergraduate and
postgraduate studies as well as academic researahiversity varies
from a college in the sense that it is usually éargnd contains a wider
programme of study, as well as undergraduate apfggsional degrees.
Universities are complex multifaceted institutiondedicated to
knowledge development (research), teaching (knaydeansfer) and
the application of knowledge and the public servigeiversities across
the world are designed to fulfil specific objecsvef crucial importance
to the existence of a society or a section ofhe tUniversity is an
educational institution, structured in prescribednf according to its
founding conditions, which provides the governirmgnenittee with the
task of supervising its finances and controllingources. The Senate is
responsible for the development of academic prograsy for the
generation of knowledge through research and ferdiesemination of
knowledge through teaching and publication.

Furthermore, a university is first and foremosteatee of study where
students may gain professional knowledge, skihs, anderstanding. A
vital requirement for making this a reality for dénts is the development
of a strong and positive interaction between learaad faculty members
who encourage learning. Behind the scenes, fasyl@elleges/Schools)
are backed by an administrative support strucumég) to guarantee that
relevant working support such as the registry amdry services are
provided.

According to Briggs (2013), the highest missioratbfuniversities is the
honest and tireless search of truth for a greateéerstanding of the world.
They accomplish this through intellectual actistighat push the
boundaries of knowledge, contribute to breakthresughventions, and
discoveries. Furthermore, they inclusively educaed transmit
knowledge to students and scholars as well ascpzte in local and
worldwide activities that promote the common wedfand well-being of
humanity. hence, universities, which today abov@@%worldwide, play
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increasingly vital roles in modern society and they now seen as critical
national assets in tackling numerous policy obyesti Universities, by
definition, should therefore expressly promote iglesach as autonomy
and independence, foster collaboration within diepants and faculties s
well as provide access to information and commumnabetween

administrators and academics.

Organisational/Administrative Structure of Nigeria University
Every Student Should Know
[ Visitor ]

[ Chancellor } [ Pro Chancellor]
[ Vice Chancellor ]
pve Admin_ [ Registrar ]
DVC Academic )
University — —[ Bursar ]
Librarian
\ 4
( Deans of
L Faculties
\ 4
[ Directors ] Heads of
Departments/Units

l

[ Course Advisor ]

The Visitor: In the Nigerian University System, the Presidenttod

Federal Republic of Nigeria is the Visitor to addderal Universities. The
Visitor at State University is the Governor of tistdte, while the Visitor
at the Private University is usually the foundertloé University. The
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Chancellor, Pro-Chancellor, and most members oGibverning Council
are appointed by the Visitor of the respective @rsities.

The Chancelloris the University's nominal leader. The Chanceloa
government appointee and is supposed to be a pefsgreat social
standing who can command the respect of both theelsity community
and the government. The Chancellor takes precedewee all other
members of the University and presides over coratdor the award
of degrees.

The Pro-Chancellor. In regard to the University, the Pro-Chancellor,
with the exception of the Chancellor and Vice-Cladloc while acting as
Chairman of Congregation or Convocation, takes quence over all
other members of the University. When the Pro-ChHaoicis present, he
or she chairs all Council meetings.

The Vice-Chancellor is the University's Chief Executive and Chief
Academic Officer. The Vice-Chancellor is also thhi€l Accounting
Officer, the Chairman of Senate and, in relatioth® University, takes
precedence before all other members of the Uniyemsxcept the
Chancellor and the Pro-Chancellor as well as ahgrgberson who for
the time is acting as Chairman. The Vice-Chancelleo serves as the
Chairman of Congregation and an Ex-Officio membehefCouncil. The
Vice-Chancellor provides leadership for the Uniitgr&nd directs its
affairs towards the actualisation of its visionsgsidn and objectives.
The Vice-Chancellor is assisted in his/her funcidoyDeputy Vice-
Chancellor(s)where applicable and other Principal Officers.

The Registraris a principal officer of the University. The Regas is the
University's Chief Administrative Officer. The Regiar is accountable
to the Vice-Chancellor in the day-to-day adminibiea work of the
University. The Registrar is also the Universitgbkief Scribe and the
Secretary to the Council, Senate, Congregation,@mavocation. The
Registrar, by implication, has deputies down to imBtrative assistants
who assist him/her in executing the duties of tfiie@ The divisions in
the office of the Registrar may include

I Academic Affairs

. Exams and Records

1 Establishment & Training

\2 Filling Positions

V. Appointments and promotion
Vi. Non — Teaching Staff

vii.  Housing and passages

viii.  Welfare

IX. Staff Records
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The Bursar is a Principal Officer of the University. The Barsis the

Chief Financial Officer of the University who issgonsible for the day-
to-day administration and control of the finan@Hairs of the University.
The Bursar, by implication, has Deputies down teeoFinancial officers/
Assistants who assist him/her in executing theedutif the office. The
divisions in the office of the Bursar may includepans/Advances,
Expenditure Control, Recurrent, Capital etc.

The University Librarian is a Principal Officer of the University. The
University Librarian reports to the Vice-Chancelldorhe University
Librarian is in charge of the University Librarya&ministration and
coordination of library services. The Universityptarian, by implication,
has Deputies down to Library officers who assist/her in executing the
duties of the office. The divisions in the officktlee University Librarian
may include;Readers Services (Circulation and Reference Segtion
Technical Services (Cataloguing and ClassificaBections), E-Library
Services, Serials Services, Special/Governmenicaiians, Bindery etc.
These Principal Officers assist the Vice-Chancellomanaging certain
aspects of administration as outlined above, akasalerving on different
committees to ensure the smooth and effective ngnaf the University.

The Provost: Within any University with a Collegial System, the
Provost, the College Board, the Academic BoardthadAcademic Staff
Assembly are generally included.

The Deans of faculties are charged by legislatiath wverseeing the
faculties. In the absence of a Professor in a facthle office of the Dean
is held in rotation by members of the Faculty vitie rank of Reader or
Senior Lecturer or as may be determined by thet8ena

The enabling Act usually specifies how each of #ferementioned
officers is appointed.

The Heads of Departments/Units The branches of the faculties are
overseen by the heads of departments/units. Thiiam that each
department within a faculty has a Head of Departn(étOD) who
oversees the operations/functions of the departiaeditreports directly
to the Dean of Faculty.

The Course Advisoris in charge of a particular group (be it levelfyea
within a department. The advisor is responsibletliie Head of
Department in matters relating to the students.
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4.0 CONCLUSION

A University is an institution of higher (or tentig education and research
which awards academic degrees in various academaplines. In
Nigeria we have basically four types of Universti@mamely; Federal
Universities, State Universities, Public Univeessti and Private
Universities. The contribution of university eduoatto development
cannot be overemphasized. It is through Univer&tucation that
individuals are trained to develop the capacity andlytical skills that
drive local economies, support civil society, tebedrners, lead effective
governments and make important decisions whiclcaéetire societies.
This function of education is evident in all asgeeot our national life.
The organisational/administrative structure of Migeuniversity is an
important aspect every student should know. Like wWisitor, the
Chancellor, the Pro-chancellor, the Vice-Chancelldre Registrar, the
Bursar, the University librarian, the Provost ahd heads of unit.

5.0 SUMMARY

In this unit, we have discussed how the name amrd Gbncept of
University came about from the Latin wotdniversitas, which simply

means “community of teachers and scholars” who cibrtim@mselves to
acquisition and dissemination of knowledge throtggching, learning,
research and scientific enquiry”. We noted thavensity as important
as it is, is inclusive, educates and transmits kedge to deserving
students and scholars who participate in thoseites in the local and
international arena that enhance the common goddwaeil-being of

mankind. Finally, we illustrated the administratsteucture and functions
of the University officers via an organogram whistvery important for

the students to get themselves familiar with. Like Visitor, the

Chancellor, the Pro-chancellor, the Vice-Chancelldre Registrar, the
Bursar, the University librarian, the Provost ahd heads of unit.

6.0 TUTOR-MARKED ASSIGNMENT

What is the definition of a University?

Mention three reasons why a University was estaéds
Mention the Latin word for University and what ieans.

Draw a University organogram and briefly list thétions of the
Principal Officers.

PONPE
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UNIT 2 HISTORICAL OVERVIEW OF NIGERIAN
UNIVERSITIES

CONTENTS

1.0 Introduction
2.0 Objectives
3.0 Main Content
3.1  History of University in Nigeria
3.2  Development of the Nigerian University System
3.3 Benefits of University Education
3.4  Benefits of Nigerian University Education Syste
4.0 Conclusion
5.0 Summary
6.0  Tutor- Marked Assignment
6.0 References/Further Reading

1.0 INTRODUCTION

Having learnt about what University is, its struetand organogram in
the previous unit, in this unit we will discuss thistory, development of
the Nigerian University System, benefits of Univgr€&Education and
benefits of the Nigerian University Education Syste

2.0 OBJECTIVES

By the end of this unit, you expected to:

o discuss the historical overview of the UniversityNigeria
o explain the Development of the Nigerian UniverStstem
o identify and explain the benefits of University Edtion and the

Nigerian University Education System.

3.0 MAIN CONTENT

3.1 History of the University in Nigeria

The Elliot Commission of 1943 paved the way for teelopment of
University Education in Nigeria, which culminatem the founding of
University College Ibadan (UCI) in 1948 as an &ifé of the University
of London. Then the University of California wasalan affiliate of the
University of London. UCI was founded amidst seVehallenges. these
included constitutional restrictions, inadequateaffstg, limited
enrolment and a high dropout rate. The Federal (Bovent
commissioned an investigation (the Ashby Commigsio@pril 1959 to
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advise her on the Country's higher education requents within the first
two decades. The Eastern Region government créatedn institution
at Nsukka (the University of Nigeria, Nsukka in 096before the
submission of the (the Ashby Commission) reporie Thplementation
of the Ashby Report led to the Western Region dstahg the
University of Ife (now Obafemi Awolowo Universityle-Ife) in 1962,
the Northern Region in the same breath establigiedadu Bello
University, Zaria in 1962, while the Federal Goveant also established
the University of Lagos in 1962. According to Ballal et al, the
University College Ibadan became a full-fledgedvensity in 1962. As a
result, UCI, Ibadan, and the University of Lagosdme Nigeria's first
two Federal Universities, while the other three aermad regional. In
1970, the newly formed Midwestern region chosed theersity of Benin
as its University. The six Universities establiskdedng this period 1960-
1970 are still referred to as first-generation ensities. According to
Babalola et al, Universities in Nigeria were clgsetonitored by the
government during the period. The Vice-Chancellad y members of
the Council were largely appointed based on palittonsideration. The
government later built seven universities insteddfaur that were
envisaged in the Third National Development Pl&vg:1980) and took
over the four Regional institutions in 1975. Calabiversity, Ilorin
University, Jos University, Sokoto University, Maglri University,
Port Harcourt University, and Ado Bayero Universiano were all
second-generation universities. Between 1980 an@0,1%he third-
generation universities were founded and they weéhes Federal
Universities of Technology in Owerri, Makurdi, Yolakure and Bauchi.
While State Universities were founded in Imo, Ondagos, Akwa-lbom,
Oyo and Cross-River states [8]. The fourth-genenatiniversities are
those established from 1991 to date. They includeremState
Universities, the National Open University of Nige(NOUN) and the
several Private Universities that emerged.

3.2 Development of the Nigerian University System

The Colonial authorities established the Yaba Higballege (YHC) in
1932 to offer sub-degree courses for the productibrmiddle-level
manpower in response to the demand for higher ¢éidnaa Nigeria. The
provision of sub-degree courses was criticised hgehans who
continued to campaign for the establishment of ieusity. During the
same period, the Colonial authorities believed tlestablishing
universities would aid them in achieving their cold agenda. On the
13th of June, 1943, the British Secretary of State¢he Colonies stated
that “it is quite clear that if our goal of colohigovernment is to be
achieved, colonial universities and colleges wal/é to play an immense
part in that development. They will, first of alhave to meet the
enormously increased need for trained professiondlish increased

9
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social and economic services will necessitate. haoordingly setting up
a Commission of Enquiry under Mr. Justice Sir Cdquith” (British
Parliamentary Debates 1943: 52) “Concurrent with gbtting up of the
Asquith Commission in1943 for the colonies came tie Elliot
Commission which was also set up to report on Tigargzation and
facilities of the existing centres of higher edimatin British West
Africa, and to make recommendations regarding &tumiversity
development in that area (Ogunsanwo, O A, 1980a¥aigher College
(YHC) in 1932 to offer sub-degree courses for tredpction of middle-
level manpower in response to the demand for higdtkrcation in
Nigeria. “With equipment transferred from Yaba HiglCollege, the 104
foundation students (including 49 students in Teeshlraining and
Survey courses) began their courses at Ibadan thnJa8uary 1948; the
formal opening took place on 25 March 1948. Artlusech Jones, then
Secretary of States for the Colonies and an inflaemember of the
Elliot Commission, cut the first sod at the pernrarsite of the University
College on 7th November,1948, which became the dation Day
(University of Ibadan Calendar, 1980: 82, pp.23 -4)

The University of Nigeria, Nsukka was founded int@er, 1960, the
University of Northern Nigeria (now Ahmadu Bello Waersity, Zaria)

And the University of Ife (now Obafemi Awolowo Uraksity) were

established in1962 by their respective regional egoments. The
University of Lagos was also established in1962levthie University

College, Ibadan was converted into an autonomoiversity in the same
year. “The University of Benin was established 872 to bring the
number to six Universities” (Longe Commission Red®91: 29) The
Federal government’s decision to establish seveitiadal Universities

was to correct the imbalance in the geographicakap of the

Universities. The Universities that were so essdigld were llorin, Port-
Harcourt, Calabar, Maiduguri, Sokoto, and Jos, Wwhibrought the

number to thirteen (13). The 1979 Constitution lpigher education on
the Concurrent Legislative List, thus allowing tBéates to establish
Universities. The period between 1980 and 1984kethanother era of
explosion of University education in Nigeria. Stafaiversities were
established in Anambra and Bendel in 1980, Rivexs lano in 1981,

Ondo and Ogun in1982, Lagos in 1983 and Cross RivéB84. Also,

the Federal Government established universitiesTethnology at
Makurdi and Bauchi in 1980, Owerri, Yola and Akurel 981, Abeokuta
and Minna in 1982. By 1993, there was an Open Usitein Abuja, a

Military University in Kaduna, 26 Federal and Stakeiversities as well
as 24 proposed Private Universities (Longe Comissi991, pp.29-
30).
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3.3 Benefits of University Education

The advantages of having a good and effective higacation system
cannot be overemphasised. The socio-economic staist whole
developmental machinery depends around a deceweksgity Education.
University Education makes a variety of contribosao development.
To begin with, it aids in the economy's industgation. This is
accomplished through equipping workers with thesssary professional,
technical, and managerial skills and abilities. dog University System
also aids in the transformation of societies intowledge societies. This
is accomplished by supplying not only educated f[eeoput also
knowledgeable workers who will greatly contributethe expansion of
the economy. Furthermore, useful University Edweataids in the
inculcation of positive attitudes and enhancinguatinal changes that are
required for individual socialization, resulting timle modernization and
general transformation of society. It is also olwgidhat a functional
University System aids in the development, absonptistribution, and
application of knowledge through instruction ande@ch. Finally, a
good University Education contributes to the depeient of a strong
nation-state while it also positions its benefigarto be effective global
players. It helps people to have a more fulfilledntal existence, while
also providing cultural and political advantagesstwiety as a whole.
Despite the enormous benefits of a good Univer&tiucation, the
Nigerian, and indeed African, University System basn plagued by a
number of challenges. We shall be looking at theseore detail later.

3.4 Benefits of Nigerian University Education Systa

Even though Nigeria's University System has hadhtdlenges since its
beginning, it has also had numerous triumphs. Wdren considers the
five national goals through which Nigeria's philpeg of education
draws its strength, namely; to create a democaaticfree society, a just
and egalitarian society, a united, strong andrsiint nation, a great and
dynamic economy, and a land full of bright oppotties for all citizens,
the benefits that Nigeria has derived from UniuwgrEiducation becomes
clear. University Education is more than just tle&trstep in the learning
process; it is an important part of global humaswgdh. It delivers not just
the high-level abilities required for every job e, but also the
necessary training for teachers, physicians, nursesl servants,
engineers, humanists, entrepreneurs, scientistsal secientists, and a
wide range of other professionals. These educatkdduals are the ones
who build the capacity and analytical abilities de@ to drive local
economies, promote civil society, educate childmanage successful
governments, and make critical decisions that arfte communities. In
Nigeria, this role of education may be observedation.
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Furthermore, Nigerian University Education has lteslin the growth of
many Nigerians into responsible and successfuesis. More than any
other form of education, University Education hasulted in more self-
awareness and self-realization of persons doingrsivjobs, improved
human connections, national consciousness, andtigfecitizenship.
The University Education System has unquestionaldyed Nigeria's
social, cultural, economic, political, scientifamd technical growth. The
country today has several professionals in mangiglises such as
medicine, law, engineering, philosophy, educatang so on. As a result
of this growth, the country is becoming more dymaand self-reliant as
time passes and this has been made possible begfatise impact of
University Education.

4.0 CONCLUSION

The demand for higher education led to the estamlent of Yaba Higher
College (YHC) in 1932 to offer sub-degree coursegdlie production of
middle-level manpower in response to the demandhifginer education
in Nigeria. university College, Ibadan, an affidgadf the University of
London, was therefore established in 1948 and pattieto follow the
Oxford and Cambridge Universities model in Englaraf. more
universities to help them achieve the goals ofGoéonial government.
The benefit of university education cannot be ongrieasised. The socio-
economic development of any nation revolves arogodd university
education. The University education in Nigeria lealsto the development
of many Nigerians into sound and effective citizeAsre, University
Education more than any other has led to highérasereness and self-
realisation of individuals at various persuasionsd aprofessions,
enhanced better human relationships, national omnstess and
effective citizenship.

5.0 SUMMARY

In this unit, we have discussed the History and ddgyment of the
University Education system in Nigeria, which ledthe establishment
of Yaba Higher College (YHC) in 1932 to offer subgtee courses for
the production of middle-level manpower in respotwsthe demand for
higher education in Nigeria. The University Colletfgadan, an affiliate
of the University of London, was therefore estdidi$ in 1948 and
patterned to follow the Oxford and Cambridge Ursitggs model in
England. We went further to discuss the benefitdrafersity Education
and the benefit of the Nigerian University Systeftich, delivers not
just the high-level abilities required for evenpbjmarket, but also the
necessary training for teachers, physicians, nursesl servants,
engineers, humanists, entrepreneurs, scientistsal secientists, and a
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wide range of other professionals. These educatkdduals are the ones
who build the capacity and analytical abilities de@ to drive local
economies, promote civil society, educate childmanage successful
governments, and make critical decisions that @rfbe communities.

6.0 TUTOR-MARKED ASSIGNMENT

1. Briefly discuss the history of University EducationNigeria.

2. Briefly discuss the development of University Ecima

3 Discuss the benefits of University Education in &ig.

7.0 REFERENCE/FURTHER READING

Jake O. (2012). University Education in Nigeriasstdry, Successes,

Failures and the Way Forwardinternational Journal of
Technology and Inclusive Education (IJTIE). 1(2).
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UNIT 3 CULTURE OF THE UNIVERSITY SYSTEM
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1.0 INTRODUCTION

In this unit, you will learn about the Concept otiltbre and What
University Culture is, specific areas that depiet Culture of a University
and Abuses of University Culture.

2.0 OBJECTIVES

By the end of this unit, you should be able to:

o explain the concept of culture and university adtu

o identify and explain specific areas that depict théture of a
university

o identify and explain the abuses of university adtu

3.0 MAIN CONTENT

3.1 Concept of Culture and University Culture

Culture can be defined in a variety of ways. Céiaccording to Li and
Karakowski (2001), is the accumulation of knowledgxperience,
beliefs, values, attitudes, meanings, hierarchedgjion, notions of time,
roles, spatial relations, universal concepts, neteobjects and
possessions acquired by a group of people overggmes, as well as
individual and group striving. It is, in the broatisense, the cultivated
behaviour that results from social learning of idheas, values, symbols
that they embrace and that are passed down froaragigon to generation
through communication and imitation. Culture isagisty's collective
belief system, norms, values, mores, and practiges;hich those inside
and outside the community are known. The simplgst@ach to describe
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culture is to agree that it is people's way of.liféis includes their
language, the foods they consume, the clothesweay, the behaviours
that are acceptable, the rules and traditionstkiegt follow, and their set
of beliefs (belief system). University culture simple terms, refers to the
ways of life within the University community in tes of what they
believe in, acceptable behaviours, standards, raddion based on their
history, as defined by the previous definition. Whhere is some culture
that cuts across the University System as a wiablenstitutions have
their own set of ideas and customs based on their leistory and
tradition. However, it has been shown that Univgr§iulture may be
classified into two categories. Academic culturd &ampus Culture are
the two primary characteristics of University Cuétudescribed by Shen
and Tian (2012).

Scholars define Academic Culture as having anledelal viewpoint,
academic spirit, academic ethics, and an academmosphere. The
University's guiding force is the pursuit of truthrough pushing the
boundaries of knowledge. Essentially, a Univelisigstablished to create
knowledge via research, dissemination of infornmatiorough teaching,
and to contribute to the growth of society throkgbwledge application.
Academic Culture is comprised of academic outloaki¢h includes
academic activities), academic spirits (thoughtsl @ower acquired
through long-term academic practice and activitiegademic ethics
(norms, regulations, laws, and guidelines on wtdachdemic activities
are based), and academic environments, accordirfghém and Tian
(2012). (which refers to the Spatiotemporal and i&ogical
environments of the University). Scholars, on ttieeohand, believes that
campus culture is defined by a University's paticnature. This is made
up of the Athenian individuality, which refers to artificial person with
its own set of systems, service to society, knog#gedransmission,
leadership (culture creation), cultural progreskBe tcross-national
transmission of cultures, and acceptance of nemds&rén place of the
obsolete.

3.2 Areas that Depict a University's Culture

However, there are certain distinct areas (or feajuthat represent a
University's culture:

University Buildings

Universities have a culture of having distinctiveilting designs that
allow for utility while also making a strong statenmt about what the
university stands for. The majority of each univtgts buildings are
marked by distinctive architectural designs thalvte adequate space
and tranquillity. The central administrative bloeke generally designed
to radiate nobility and include architectural mggsieces that represent
the local environment's historical antecedent agtiteof magnificence.
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In institutions like Oxford, Cambridge and theirlleges are housed in
castle-like structures that are replicas of théea@rtals and royal castles
that were popular at the time of their creatione Bame may be said for
many of Nigeria's first-generation university builgs. Thus, Universities

have a tradition of constructing big and distinetigtructures with

sufficient space, aesthetics, and tranquillitygdidition to an environment
(physical geography) that exudes calm and comipoiours. It is usual

for universities to have imposing structures andies that create

distinct characters, which attract visitors and roera of the University

community.

Universities have a tradition of naming their mdjaildings and centres,
as well as any state-of-the-art facility, with distive titles. These
structures are utilized to communicate the taldb®institutions through
naming and labelling after some historical eventsesoes. This explains
why Ahmadu Bello University (ABU) has the Kashinrdhim Library
and Amina Hall, Obafemi Awolowo University (OAU) sithe Hezekiah
Oluwasanmi Library, the University of Ibadan hag tkenneth Dike
Library, and FUNAAB has the Nimbe Adedipe Librafhe same may
be true about Lecture Halls and theatres, Hosteld, Residence Halls.
Ife has Awolowo and Moremi Halls, Ibadan has KudillHand FUNAAB
has Julius Okojie Lecture Theatre.

Pursuits of truth and Knowledge

Every university has a definite goal and functitm:seek the truth via
research and other endeavours that will increasghity's knowledge in
all frontiers, while keeping in mind that knowledgenever adequate due
to its ever-changing nature. What is today's fine&irmation may be
deemed invalid tomorrow as a result of a freshstint proves the
previous knowledge to be false or obsolete. Acaddrars' are subjected
to harsh punishments in order to guarantee th#t tsumaintained and
fostered.

Research is done in such a way that any technisgebto obtain a specific
result in order to establish a new fact or extdmal field of knowledge
must be verifiable and repeatable by anyone elsg tise same method
and procedure. Academic fraud is a serious offeamtee system.

Universities carefully preserve the twin idealsachdemic freedom and
university autonomy in order to maintain this hegeé. Within the

academic context, the two define the overall assiom@and orientation.
Academic freedom refers to the ability of acadenticshoose the kind
and direction of their study. It also allows unsigy professors to
comment on national or worldwide currency issueswhich their

opinions may differ from those of the political €ta University autonomy
on the other hand, refers to a university's abildyoperate its own

16



LIS 323 MODULE 1

activities without excessive intervention from gowvaent authorities.
Within the university enclave, institutions of gonment have internal
autonomy or independence. A university's Senategtample, is the
final authority on academic issues, such as adamssexaminations,
award of degrees etc. On these issues, Councilotantervene or
overrule.

Objects, Symbols and Memorials

The use of a wide range of symbols and items rsflde University's
culture on the outside. The usage of a citadekalfrling's logo, motto,
slogans, symbols, and mace are distinguishing festd he University
crest and logo are generally engraved in goldesiler bronze on most
Nigerian institutions' maces. The mace, whichsga of power, is given
pride of place and carried by a mace bearer atyexesdemic event.
Today you find that most universities have theisidin, and Mission
Statements conspicuously displayed in strategiogslan the campuses.

Universities also have a tradition of having a ididive motto that
expresses their spirit. Starting from the Univgrsitibadan, whose motto
is "Recte Sapere Fons" (For Knowledge and Soundniedt), through
FUNAAB, Knowledge for Development, and newer ingdiiins like
Redeemer's University's "Running with a Vision,"eBv university now
has its own anthem with its own set of lyrics. Togly, these anthems
are performed during university functions.

The University Culture includes the usage of slegaotably by students
and alumni. It is ‘Great Ife' for Obafemi AwolowonWersity. For the
University of Nigeria, Nsukka, it is ‘Great Lionskor UNILAG, it is
‘Great Akokite’ and the alumni of the University Benin shout ‘Great
Unibest’. For ABU, its Abusites, For OOU, its Gr€dOUITES while
FUNAAB answers to ‘Great FUNNABITES'. The fun ihi$ is carried
to many years after leaving the Universities esglgcwhen old friends
meet and they shout the slogan of their alma ntatowcase their pride
in attending their institution.

Academic and Special Ceremonies

Academic Ceremonies, which are organised to cdlelbraque occasions
of academic achievements or historical days suchMatriculation
(Commencement), Convocation (Graduation) foundateys, Academic
Lectures such as Inaugural, and Valedictory lestare known culture of
the university system. The University of Ibadantudation Day is
November 17, and the University has observed itryewear as
Convocation Day. The University System is charaseer by traditions
and ceremonies. Academic Ceremonies, accordingnitetsity Culture,
are serious occasions governed by conventionalranoges, which
follow predictable patterns. Most western oriertelversities' rituals are
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modelled by mediaeval church procedures, which faéifully if not
rigidly replicate to this day. Universities are ogaised for their fondness
for stories about their origins, development, aagkhds. They do this on
significant occasions such as convocations anawanpublic speeches.
The academic procession at convocation is designedepict the
professoriate aristocracy, which is an intellectefiection of the Roman
Catholic Church's or the Church of England whenarysacement on the
line is a reflection of your rank in the hierarchdcademic robes are worn
at University ceremonies as part of the UniversitQulture. Academic
robes distinguish Universities from schools in terof fabric quality,
embroidery diversity, and stitching designs.

There are strict restrictions governing the usdgecademic gowns and
academic processions, as Awosusi (2018) pointdungergraduates, for
example, wear the tassel to the right during malaiteon and to the left
once graduates have been admitted to their degtethe convocation.
Furthermore, several colleges dress differentlyw&rous occasions. The
length, width, and depth of the academic procesarendetermined by
the University's tradition. Convocation ritual® anarked by the use of
colours, which is a symbol of University Cultureb&emi Awolowo
University's house colour is navy blue. The adntiaters of the
University of Lagos are dressed in scarlet redveeal traditional Yoruba
caps rather than the continental mortal boardithased by institutions
throughout the world. There is no doubt about winitthese traditions is
the finest. Each institution must maintain its wadradition, according
to the culture.

Collegiality as a Culture

Collegiality is a term that refers to the functibnand efficient
relationships that exist among the many individuaigl groups of
individuals inside the University System and itaskey feature of
University Culture.

Professors and professionals, academics and s dealhnologists and
technicians, artists and craftsmen, and more véllfdund among the
University System's personnel roles. These manyesaaf staff, on the
other hand, are linked as a community of humans areolinked in a
network of activities that allows the institutioflearning to achieve its
goal. It's a type of variety in oneness. A univgris intended to provide
chances to its constituents so that staff and stadeel that they are part
of a citadel where everyone is treated with respadtcooperation. It is
a community that recognises the value of each iddat and provides
opportunities for them to grow and develop at tlo&mn pace.
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Committee System

The University's core culture includes the usag€ammittees, which
allows virtually everyone to participate in decisimaking directly or
through representation. This is due to the avditglof a diverse range
of viewpoints based on the availability of highkiled and informed
individuals. There is almost no alternative to doenmittee system as a
method of preserving a participative attitude t@isien making as a
culture, given the pool of Professors and top msifnals. Council,
Senate, and Management/Administrative Committeedshar three types
of committees. The Committees might also be divitka statutory and
standing or Adhoc types. The Committee system kas lchastised for
reasons such as the time it takes to make a decth®expensive expense
of the procedure, and the difficulty in determinmtjo should be held
accountable if a judgement is made incorrectlyedlative systems, on
the other hand, will not serve the organic struetfra University System
that respects individuality, specialisation, distions, and variety among
its inhabitants.

Culture of Excellence

The University system has a distinct culture olvstg for excellence in
all aspects of its operations in order to competd with its peers
throughout the world. Universities, as a proudiiagon with the air of
being the highest bastion of learning, strive tahleegreatest and hence
seek out the finest. As a result, universitiessstfor excellence in both
staff and student recruiting procedures. Univeagsithink that they are a
marketplace of ideas, therefore they promote theketiag of all shades
of thought before making a final choice. Univeestisearch for the
highest-quality personnel in every cadre, includdriyers, gardeners,
administrators, accountants, and academics.

As a result, it employs the most effective processhoose the best
candidates, which may include administering examd eonducting
many layers of interviews to assure merit, paréidylin the non-teaching
cadres. Only the best students who finished firgteir classes were hired
as Graduate assistants or Assistant Lecturerskaditeg pushed to obtain
a postgraduate degree. They are then mentoredlltovfthe path of
knowledge required in the various Departments suena diverse range
of specialisations and disciplines in each brarfdearning, and they are
encouraged to conduct research and findings insarehere the
Departments and Faculties have identified resegydbrities. To
guarantee that the culture of essence is maintaiaddinistrative
personnel and other professionals are requireddgress through the
ranks, studying under the tutelage of senior cgliea with immaculate
character and extensive understanding of the Usityersystem's
operations.
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Universities strive to recruit the best studentsmer to produce the best
graduates who will fly the university's flag in thebour market and

promote the University as the finest in the industro assure merit and
guality, admission standards are made tough anddaget the openness
of the admission process is never jeopardisedynaay, as everyone in

the system, including students, is aware of theis&lon requirements.

Universities work hard to create the best librarilsdoratories and

structures possible. Universities guarantee thatlgates receive the
greatest possible training and that quality assggmre in places, such
as external examinations and peer review mechanisithe graduation

and promotion procedures. To do this, collegesepéapremium on merit

in their hiring and promotions, as well as in studadmissions and

graduation.

3.3 Abuses of University Culture

The ethos of the University Culture as it is knoaanoss the world was
outlined above, and the Nigerian University Systeemefited from a
large portion of it from its inception. Howevergetk is little question that
Nigerian University Culture has been exploited distorted over time.

Abuse in the following areas has caused the systelmse its original

culture:

A. Environmental abuse
Many of the structures being constructed now inynamversities
are not in the locations designated for them in thmversity
master plan. Many structures are constructed wittegard for the
master designs, either out of ignorance, persayaloe a blatant
lack of aesthetic sensibility. Many buildings noder have the
needed distinguishing elements associated witheusities due to
a lack of appropriate financing, and they also 4ok aesthetics
and ambience required, since architects are engedr design
basic and practical structures. Many of the stmestuparticularly
Lecture Halls, Hostels, and College Buildings, megemble those
seen in secondary schools.
B. Employment Abuse

The university system, like larger Nigerian socjétys largely lost
its meritocracy in staff recruitment, which was rfarly the
hallmark of maintaining quality in the system byenng that only
the best were hired. Due to ineffective recruitiaghniques, the
system currently has a large number of misfits/erg cadre of its
workforce. Most of the workers who have come inrove last
decade, particularly in the non-teaching sectomehdone so
through Temporary Appointments, which is a euphamisr
"back door approach,” which means there was noestic
method to the appointments. As a result, the alifiremployees
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required to sustain excellence cannot be guaraniéedsame was
true for student admissions, where the adoptiom discretionary
admission process consistently put stronger cateidat a
disadvantage. Merits are no longer being upheld tudhe
different criteria set out by the Joint AdmissiardaVatriculation
Board for admission as well as other factors. Ursivies in the
country can no longer claim excellence in their edion
requirements and student placement due to thentongy rise in
other factors besides merit.

Abuse of Academic Ceremonies

Many Nigerian universities have misused the wethkn custom
of academic ceremonies as a serious event thaenerally
performed as quickly as possible. The abuses beagtn the
tampering of the awarding of too many Honorary Doait
Degrees. Honorary degrees have long been desigrated
outstanding performers and those who have madefisagt
contributions to society.

However, it became such a common element of coriooca
ceremonies at virtually all universities that itsxgranted to a large
number of persons of questionable character basexktbaneous
factors such as the recipient's wealth or politatalit. In certain
extreme circumstances, universities have conferebight
doctorates in a single convocation event. In maages, real
grandaunts were forced to sit for several hourgaduronvocation
ceremonies while waiting for their degrees to be&feoved because
multiple Doctorate Degrees were being awarded, fitaking
precedence over the real students who had toilddvaited for a
solemn convocation ceremony. Because of the exteddeation
of the programmes, several superfluous inclusioethmic dances
and acts were jammed into convocation ceremonie®ruthe
guise of entertainment and intermission.

These are evident examples of cultural appropnatd the
University Community's academic ceremony traditiéimother
kind of abuse is when certain cadres refuse towaltdher
employees (particularly non-teaching staff) to jcgrate in
processions. Another kind of misuse is when cerfa@ople
participate in the parade without donning the Acaiderobes.
Ethical Abuse

Universities are well-known for upholding their ietl standards
in matters like appointments, promotions, peerawsgi research
findings, and publishing evaluations, among othaings.
However, it is now common knowledge that this islorager the
case in many ways. Many times, the evaluation bfipations for
advancement to professorial posts has been tamp&tted
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Publications that are meant to be evaluated witttmiknowledge
of the individual being evaluated are now submittedssessors
designated by the Dean in collaboration with thendidates to
ensure favourable results. There are now numeraestigns

about study findings published by Nigerian acadsmranging

from low quality to open research fraud, since iany cases,
researches, particularly those sponsored by fumdse never
carried out or done so shoddily that the resultisnever be trusted.
Academics have started a slew of predatory jourt@alact as
channels for publishing sub-par work in order totHar their

careers. There has been widespread exploitatiothefhiring

process, as well as the peer review mechanismippiice to

maintain quality assurance in the system, includirggawarding
of degrees. In most universities, issues pertaitongostgraduate
supervision have been mangled.

Many Supervisors have thrown caution to the wind aever

adhered to the promised duration of the PG prograneaving

the completion of PG studies by students to theeBugors' whims

and caprices. In contrast to the traditional celtor deadlines and
regular inspection by respective Heads of departsnenensure
timely completion of students, PhD supervision basome a
goldmine for the tyranny of the Supervisee.

In terms of hierarchy in words and acts, theredissbeen an issue
of misuse of the culture of respect and decorurmndbminated the
non-teaching. The absence of frequent inductioméw workers
to learn the community's customs, as well as thiause of the
mentoring structure, has robbed it of the normakmding of
courtesies to elders that was widespread in wockgsla

CONCLUSION

Culture is a society's collective belief systen,m®, values, mores, and
practices, by which those inside and outside thrensonity are known.
The simplest approach to describe culture is teeadinat it is people's
way of life. This includes their language, the fedtley consume, the
clothes they wear, the behaviours that are accleptée rules and
traditions that they follow, and their set of b#di€belief system). The
importance of culture in every organisation andietgccannot be
overemphasised. University System as a wholenstiitutions have their
own set of ideals, customs and traditions baseith@n own history and
antecedents. Academic Culture is comprised of anadeutlook (which
includes academic activities), academic spiritoofthts and power
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acquired through long-term academic practice anitkes), academic
ethics (norms, regulations, laws, and guidelineswinch academic
activities are based), and academic environments.

5.0 SUMMARY

In the previous unit, we talked about the histong alevelopment of
University Education in Nigeria. Which led to ouisclission on the
benefits of University Education and the Nigerianivérsity System.
This unit is all about the Culture of the Univeys8ystem. First of all,
culture can be described as a society's collettelef system, norms,
values, mores, and practices, by which those inamw@ outside the
community are known. The simplest approach to desaulture is to
agree that it is people's way of life. This incladleeir language, the foods
they consume, the clothes they wear, the accepbaiblaviours, the rules
and traditions that they follow, and their set eliéfs (belief system).
which were specifically discussed under the follogvsubheading:

University Building

Pursuits of Truth and Knowledge
Academic and Special Ceremonies
Collegiality as a Culture
Committee System

Culture of Excellence

(o))

.0 TUTOR-MARKED ASSIGNMENT

Give a brief description of culture.

Mention the benefits of Nigerian Culture.

Briefly discuss the culture of the university syste
Briefly discuss the following:

University Building

Pursuits of Truth and Knowledge
Academic and Special Ceremonies
Collegiality as a Culture

Committee System

Culture of Excellence

PrONPE
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MODULE 2 UNIVERSITY SUBSYSTEMS OF
INFORMATION

This module discusses three main subsystems ofnhafion in the
University System that are used to support students

Unit 1 Academic Library
Unit 2 University Press
Unit 3 University Book Shop

UNIT 1 ACADEMIC LIBRARY
CONTENTS

1.0 Introduction
2.0 Objectives
3.0 Main Content
3.1  Concept of Academic Library
3.2 Purpose of the Academic Libraries
3.3 Functions of University library
3.4  Selection Policies of University Library
3.5 Academic Library Services
3.6 Paradigm Shift in Academic Library Services
3.7  Application of ICT to Academic Library Services
4.0 Conclusion
5.0 Summary
6.0 Tutor-Marked Assignment
7.0 References/Further Reading

1.0 INTRODUCTION

In this unit, you will learn the concept of acadertbrary, the purpose
and function of academic library, selection pokcad university library
and academic library services.

2.0 OBJECTIVES
By the end of this unit, you will be able to:

explain the Meaning of academic library

outline the purpose and function of academic Iyprar
discuss the selection policies of university ligrar
outline the academic library services.
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3.0 MAIN CONTENT

3.1 Concept of Academic Library

Every university education has the objective totdgbuate to national
development through high-level manpower training dre acquisition of
both physical and intellectual abilities that eraioldividuals to become
self-sufficient and valuable members of societyd@fal Ministry of
Education, 2004). The University Library is an amadt library that
serves the university community as the mission\asiodn of university
education. A well-stocked academic library is aomory of knowledge
or a repository of human experience that users coagult for data or
information. A library's mission is to collect, pess, organise, store, and
disseminate recorded information for reading, nredeaand consultation
(Aina, 2004). It's also an organised collection biioks and other
information resources that covers certain subjectsreas of expertise.
Academic libraries are those found at tertiary iingbns; including
universities, polytechnics, and colleges of edocatas well as colleges
of agriculture, technology, and research institufakporhonor,2005
cited in Abubakar, 2011). Academic libraries areanteto assist
educational programmes as well as the teachindesmnding process in
all institutions and colleges. As Yusuf and Iwul@pput it, the academic
library is the "nerve centre” or "hub" around whstholarship revolves.
It is a vital tool for intellectual growth sinceserves as a repository of
data to which users (students and lecturers) mayfar knowledge. A
university library, according to Ajibero (1995), ibe heart of the
university, employing the people and material reses at its disposal to
serve the institution's teaching, learning, aneaesh goals.

An Academic Library is a repository of informatioesources that have
been processed and made available for study andewelopment of

human resources. This is why, according to Singth ldaur (2009),

academic libraries' primary goal is to provide asct knowledge and
information while also supporting their parent ingion's objective of

teaching and learning.

The library is essential to the teaching and legymirocess since it aids
the classroom teacher's job and guarantees thatualénts have equal
access to materials. Students are served by theetdity Library by
providing resources to fulfil their different regements. The Library,
which may be regarded as the heart of the Uniyemsitively engages in
activities such as learning and teaching, reseanchthe production of
new knowledge, distribution of research resultsesprvation of
ideas/knowledge, and service expansion (Subairb)20Rrofessional
librarians at the university libraries, particulanh this information age,
have long been concerned with the collection, mememt, and
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dissemination of information resources to aid redeaand learning.
There are print and non-print (internet) versiohthese materials. As a
result, university librarians are fully acknowledgeas academic
employees.

3.2 Purpose of the Academic Libraries

1. The goal of academic libraries in higher educaisto enhance

learning and knowledge acquisition.

To support research in all topics and disciplineth@ University.

The academic library serves as the community's mgnby

making knowledge necessary for instruction and pedeent

study available and accessible to its users.

4, Academic libraries serve the academic environmegaals of
learning, teaching, research, and information setvi

5. Academic libraries encourage active learning, whicélps
students think critically and work independentlyimmgroups.

W N

3.3 Functions of University Library

A university library is an important component afyauniversity's overall
structure. As a result, it exists to further thealgoof its parent
organisation. Every university library must functito complement the
university's overall objectives.

The following are the widely acknowledged basidekibf the university
library:

1. Obtaining a diverse variety of materials on varitusmes, such
as books, manuscripts, journals, periodicals, avdspapers;
2. In order to manage a large number of documentsganises the

material by dividing or grouping them into partssed on their
classification, such as subjects, forms (textboactisn, a
reference section, a journal section, and a tisesison);

3. It offers users the option of borrowing a documieain another
library (inter-library loan) where such requiredcdments are not
accessible in the library.

4. A contemporary university library interacts (intdarary
cooperation) with many other information centred aatworks to
provide its users with varied access to e-sousgmnding access.
In India, for example, Academic Libraries use th&-LIBNET
service for the same purpose.

5. It also offers users with entertainment and healdigure by
providing a variety of newspapers, periodicals,rsktorybooks,
and internet access, among other sources;
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10.

11.

3.4

MODULE 2

It provides newly enrolled users with user orieotatraining in
order to familiarise them with the library collemtiand system so
that they can make the most efficient and effectige of the
university library services;

It keeps customers up to speed on library acts/ibig displaying
new arrivals, vintage book displays, informatiorldiins about
new library services, and so on.

It offers a reference service via the referencdi@edn order to
create a personal connection between the readdrtharcorrect
text in order to attract more users.

It offers consultancy services to other libraried astitutions as
a way of improving services and standards.

Reprographic Services are found in these libraoesssist users
access to copies of scarce sources within thesliofitcopyright
laws

It offers Selective Dissemination of InformationD($ where
specialised services are rendered to meet thefigpaeeds of
library users. These include the provision of IreexAbstracts,
Reviews etc.

Selection Policies of University Library

A University Library is a library or set of libr&as that a University
establishes, maintains, and administers to semedfuirements of its
students and academic staff. University Librariesllections are
deliberately selected to meet the goals and obgxf the University,
hence selection and acquisition of the universixaty are governed by
rules and often each university library has ites@bn policy, which

includes guides are as follows:

The library must choose and buy enough resourcesedgh

curriculum, as well as relevant or necessary nateiin other

fields not necessarily covered by the universityriculum, and

these should include recreational and leisure ngadi

The various format of sources should be considaredl these
should include print (books, journals, monogra@snphlets etc)
and non-print materials (such as E-Resources, auwdsnials,

audio-visuals etc)

For the study project, a large volume of magazigesernment
documents (both old and foreign sources), reseaegorts,

dissertations, newspapers, maps, micro-productaord other

materials should be collected.

The librarian, in collaboration with library perswi and the
faculty members, must select materials far in adgaaf the

clientele's real needs. Faculty involvement ingélection process
should be encouraged as a necessity.
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3.5 Academic Library Services

Academic libraries are at the forefront of delimgrinformation services
to their communities, which include students, facmhembers, and the
surrounding community, with the goal of assistiaggarch, teaching, and
learning. Scholars have underlined the importariccademic libraries
in research and scholarship at colleges and unistsThis is because
universities are tertiary institutions establishied conduct demand-
driven research; award degrees; generate and drsstenknowledge,
skills, and competencies at the highest educatievals; provide high-
level manpower training, high-quality career coulinsg and lifelong
learning programmes; high-quality career counsglliand lifelong
learning programmes, provide entrepreneurship progres; promote
community service; encourage national and inteonati collaboration
and understanding (Federal Republic of Nigeria,72@raft National
Policy on Education, P36). Academic Libraries ammstimes referred to
as the nerve centres of the University, wherecaltlamic activity revolve.
The provision of information, educational rolessearch functions,
recreational/ entertainment functions, and pronmo#éind preservation of
culture are all basic functions of the Academic raiies. This is
accomplished through the selective acquisition, aoigation,
preservation, and dissemination of informative male stocked in the
library.

These are the essential duties of a universitaiybr

Provision of information resources necessary ferpharent institutions'
academic programmes.

Provision of materials required for learning is italale.

Provision of recreational and personal developmesdurces for users.

Access to information resources required to conductessful learning
and research.

Material acts to enhance the workforce, which gosutive of academic
staff's productivity.

Circulation, serials, social media services, dissation of information,

and current awareness services are only a feweoathademic library's
offerings.

3.6 Paradigm Shift in Academic Library Services

The role and status of libraries have evolved amrably with the
introduction of Information and Communication Teologies (ICTs).
The rapid rate of progress in the field of inforraattechnology, as well
as the introduction of networked information seegic has spurred a
complete assessment of the Library and Informabiciences profession,
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according to Etim (2004). The global trend curngstiows a fundamental
change from a traditional information environmemtaih e-environment,
with a greater focus on the purchase of e-resouikese-books, e-

journals, and online databases. Traditional libraryd information

services and functions, on the other hand, ark relévant. Today's
academic library services are being pushed by famnration explosion

and the incorporation of Information and CommunaratTechnologies

(ICTs) into all areas of library services in theetwy-first century.

According to Kumar (2009), academic libraries agidly changing due
to the use of new technology in all aspects of tpitne-environment
operations, where a range of manual methods armgy beiplaced by
computerised systems that allow for online accegsaries must now
provide a variety of information and communicatieochnologies to users
in order to get information with ease from both db@nd remote
databases, necessitating library collaboration @mtsortium projects.
(2005, Okiy) Academic library services in the twefitst century are
increasingly focused on digital, virtual, and botdss libraries, all of
which have altered academic libraries and resultedransition and
transformation in the academic library environmdiite transition and
change are accompanied by increasing sophisticatiothe shifting
pattern of consumers' information demands. (Siagth Kaur, 2009).
According to them, the change is the consequendteeoéffect of ICTs,
the Internet, and the web on all sorts of librarfesademic libraries today
confront exciting and difficult challenges as autesf advances in ICTs,
which requires a positive response in all aspetther services and
activities if they are to stay relevant in the tityefirst century. As a result,
academic libraries must create strategies to erbkanesustainability.

According to Yahaya, Aliyu and Adamu (2016), the\émsity of Ibadan
was the first tertiary institution to adopt the uskeInformation and
Communication Technology in 1978 using CD-ROM estesly to
produce bibliographic information. It is pertingatnote that over the last
decades, many libraries have been adopting ICTher bperations and
Academic Libraries are paving ways in the adoptodninformation
Communication Technology (ICT). Information commeation
technology is regarded as the change agent thatebam® significant
advancement in library services. With the use df, lIibraries are shifting
from printed materials to electronic sources obinfation which we find
in electronic journals (e-journal), electronic beofe-book), electronic
magazines (e-magazine) etc. Academic librarieegpected to provide
fast and efficient services, especially among savsgrs. Adetoro and
Obaje (2015) indicated that there was an incregseterence for e-
resources over print resources because of itsaeadvantages. This has
resulted in having many users with high tech-savvy.

29



LIS323 ACADEMIC INFORMATION SYSTEM AND SERVICES

Academic libraries must embrace ICT and providerises that allow
them to fulfil the demands of their users. With adeements in the use
of ICT in academic libraries, academic librariank e expected to seek
innovative methods to satisfy the changing demamdisexpectations of
users. ICT, on the other hand, has come to prothetelevelopment of
innovative services that are compatible with modenhnologies while
maintaining the conventional responsibilities amdctions of libraries.

3.7 Application of ICT to Academic Library Services

The application of ICT to library services has te=i in several
improvements to library operations, making knowlkedgore accessible
to users. Nigerian libraries are investing in Idgranfrastructure
development and better technology services to rtteetinformation
demands of their 21st-century library users.

Academic Library Services in the 21st century idelthe following:

A. Circulation Section: (Reader Services)

The circulation desk is often referred to as thartheat of the
library. This is where the majority of the workinferface with the
public is done. It entails the registration of nkrary patrons.
This service is now being automated from the tw«ingy century.

To automate circulation services, different libearuse different
integrated library software. Registration of lirasustomers is
simple with automated circulation. Charging anckésging (i.e.
lending and receiving) of items is simplified comgxhto doing it
manually. Students may now look for books or otmaterials

without having to visit the library, thanks to thetomation of
circulation services. Users from all around theld/@an now use
the library as long as the materials are availablae.

Integrated Library Management Software (ILMS) comesa

variety of forms. Some are free to use, while ctleee for a fee.
Innovative Millennium andSerra, as well akoha, are examples
of Integrated Library Management Software. Due to budgetary
constraints and administrative bottlenecks, the cese of
automating libraries in Nigeria is sluggish. Desphe budgetary
difficulties, several Nigerian universities are pting the

programme.
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B. Serial Services

Serial publications are now available in electrdioianat, which
is known as Electronic Journal, Electronic Newspapar
Electronic Magazine, thanks to advances in ICT. s€he
information sources are easily available from angmghon the
planet. Among all of these sources of informatitwe, Electronic
Journal is the most widely utilised. Due to thehhexpense of
purchasing and subscribing to various sources farnmation,
university libraries in Nigeria are banding togethender the
auspices of the Committee of Vice-Chancellors dediommittee
of University Librarians to create a consortiumstabscribe to
them at a lower rate. There are also other fouodstisuch as
Research4life Foundations and The Essential Eleictro
Agricultural Library (TEEAL), that provide thesers&es at a low
rate, particularly for poor nations such as NigeZiambia, India,
Kenya, and others that the foundation serves. ffleict journals
are now widely available and inexpensive for liarto satisfy
the academic demands of students and faculty member

Librarians must now develop digital literacy skiils order to
navigate the complexities of locating and searctiorgneeded
information for their clients, as well as organisiéeracy
programmes to raise awareness of subscribed adciaurnals
and train students and lecturers on how to obtdormation in the
shortest time possible.
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C. Electronic Library Services

The term"electronic library”" refers tolibraries that give digital
information resources to their patrons via devides computers
and or telecommunication devices, whiartual library” refers
to libraries without walls, and their resources asoeirced from
outside the confines of the library building thrbudatabases,
websites etc. Many Academic Libraries can be diasksas hybrid
libraries because they provide access to bothrel@ctresources
and services as well as preserving and supporhieguse of
physical collections (hard copies) located in theary buildings.
With the rapid expansion and penetration of thermgt in the
twenty-first century, students and faculty membeosv have
instant access to a wealth of information resouroene.
Electronic library services have enabled users wigounable to
visit the library to obtain Online Reference Seegcwhich may
be obtained by sending messages to the librariaremail and
waiting for a response.

Before the digital age, a librarian's job was toade and arrange
sources of information for simple retrieval and;Usavever, with
electronic library services, the librarian adviasers on how to get
the information they need in an age of informatmrerload.
Despite the benefits attributed to the use of teetmnic library,
print sources of information continue to be avddatince it's not
all the users that have the requisite skills toeascnetworked
resources. It has therefore become imperative ibvarians to
provide information literacy training to all users.
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D. Online Public Access Catalogue (OPAC)
Since early 1980, there has been an Online Pubticegs
Catalogue. By way of definition, a catalogue emdrg record that
includes information about a library's holdings.eTprocess of
obtaining a thorough description of library res@s¢s known as
cataloguing.

The backbone of librarianship is cataloguing, whidlects clients
to the information they need. It is important tdenthat prior to
the advent of information communication technologynly
catalogues (books, cards, or sheaves) were usedbtain
bibliographic information about library materialsn fact,
catalogue cards are still prevalent in our Uniugrkibraries in
Nigeria, even in the digital age.

The Online Public Access Catalogue (OPAC) is aninenl

information retrieval system that retrieves recoxfs library
information resources using a Boolean Search bxterf
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OPAC, according to Omekwu (2008), is an informatietrieval
system characterised by brief bibliographic entrie®stly of
books, journals, and audio-visual materials acbéssin a
particular library that may be accessed remotelynside a local
network. Library employees, users, and the genewndlic can
access the OPAC list of resources via computeritalmat the
library or the internet from a home café.

The OPAC is a basic index of the bibliographic mate
catalogued in the system that allows users to ketre full
catalogue online, simply and rapidly, using onermre search
parameters. Some libraries have improved their OPAC
management, which has resulted in better libranyiges for their
patrons.

The majority of these OPACs are components of aeghated
Library Management System. With OPAC, you may dave by
browsing across catalogue cabinets with a singlek af the
mouse. OPAC modules are available in software siscKOHA
and MILLENIUM.

E. Social Media Services
The shift from Web 1.0 to Web 2.0 has resultedignificant
improvements in web technology. We are currenthng in the
era of Web 3.0, often known as the intelligent wiebraries are
now learning environments conducive to exchangidgas,
experimenting, and solving issues as a result df /6. Among
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these applications are social networking sitegdtbat use Really
Simple Syndication (RSS), and podcasts. Social ordwg sites

are the most widely utilised of these apps. Welethaervices that
allow users to create a public or semi-public pedfiside a limited

system, or establish a list of other users with mvltbey have a
connection, see and traverse their list of conoastiand those
produced by others within the system are known @sak

networking sites. These sites are interactive,walg users to

communicate and share information as well as digigderial such

as videos, photos, and instant chat. Social measacbme to be
included in the services provided by libraries asrthe globe.

Clienteles can be updated about new trends anitesithe library
offers by creating library Facebook pages and valg library
Twitter accounts on social media sites such asliade Twitter
and WhatsApp.

(]
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Academic libraries in Nigeria have begun to adtgptise, despite
the lack of a defined policy to support its usedadinary library

services. According to research conducted in Négasocial media
platforms such as Facebook and Twitter are utiligegromote

library services and provide reference serviceg@zand Igwesi,
2012, Opeke and Omaha, 2013). Librarians may nowect with

their clients in real-time using various social maedhannels, as
well as share and collaborate with other instingido improve

service delivery.
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4.0 CONCLUSION

A library is generally concerned with the colleatigprocessing, storage
and dissemination of recorded information for thepoese of reading,
study and consultation just like every library. Theademic Library is a
storehouse of information or a record of human ggpee to which users
may turn for data or information. Academic Librarovide information
services to their communities which comprise thedehts, faculty
members and its immediate community with a missicaiding teaching,
learning and research. The purpose of academiaryibs toenhance
learning and knowledge acquisition, support regearmake an
independent study available and accessible taséssyhelp in achieving
the goals of learning, teaching, research, andrnmtion service and
encourage active learning, which help studentsthiitically and work
independently or in groups.

The university libraries function to complement tnaversity's overall
objectives. Thereby making the selection and adoqunsof the university
library to be governed by rules which make eaclvensity library have
a selection policy. Circulation, serials, social dwe services,
dissemination of information, and current awarersessices are only a
few of the academic library's offerings. ICT isytey a major role in
information dissemination in libraries, this is whye global trend
currently shows a fundamental change from a ti@ubdi information
environment to an e-environment, with a greateus$aan the purchase of
e-resources like e-books, e-journals, and onlinaldeses. This paradigm
shift is manifested in the services rendered in dineulation section,
serials section, electronic services, online puldiccess catalogue
(OPAC) and social media services.

5.0 SUMMARY

In this unit, we were able to explain the concd@roacademic library as
a university library that serves the University Gounity as the mission
and vision of University Education. The purposé¢oi#nhance learning
and knowledge acquisition, support research, makedependent study
available and accessible to its users, help ineaghy the goals of
learning, teaching, research, and information senand encourage
active learning, which help students think critigaland work
independently or in groups. We outlined the funti@f the academic
library which in general is to complement the umsity's overall
objectives. You also learnt about the services esrdl in academic
libraries in some sections of the library like tieulation section, serials
section, etc. We went further to discuss Acadeniicdry Services and
the application of ICT which brought about a pagadishift in academic
library services.
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6.0 TUTOR-MARKED ASSIGNMENT

1. Define academic library.

2. What are the functions of the academic libraryniversities?

3. Mention and discuss briefly the academic libranyiees rendered
in universities.

4. Mention and discuss the sections and the ICT seswiendered.
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1.0 INTRODUCTION

In unit one above, you learnt of the academic i@ a subsystem of
information in the University. In this Unit, theniwersity press will be
discussed as another subsystem of information utitkerfollowing
headings; An Overview of University Press, TypeMaterial Published
by University Press, Book Acquisitions Process Anddemic Quality,
University Press as Gatekeepers, University PregSaciety, University
Press and Scholarship and Challenges of UnivelPsegs.

2.0 OBJECTIVES

By the end of this Unit, you should be able to:

o explain the meaning of university press

o outline the types of material published by univigrsi

o explain book acquisitions process, academic qualitd what
university press as gatekeepers

o understand the relationships that exist betweeneusity press
and the society

o explain the challenges facing university pressanegal.

39



LIS323 ACADEMIC INFORMATION SYSTEM AND SERVICES

3.0 MAIN CONTENT

3.1 An Overview of University Press

The global knowledge ecosystem revolves aroundeusity press. We
produce works and provide services that serve a vadge of academic
stakeholders, which include scholars, instructsttgjents, librarians, and
the rest of the University Community.

The university press's mission is to reach outwide range of readers,
and eventually, the wider world, which relies onlivigformed and
engaged peer-reviewed scholarship published tdhidpeest standards.
Every University Press has its own particular visamd goal.

The basic values of integrity, diversity, stewardskand intellectual
freedom that define what they are, the work theyfgom, and the
objectives they strive are shared by all UniverBitgsses.

University press produces books and associatedialat® a wide range

of academic, creative, and professional discipliaesl they are created
in universities to encourage intellectual commuinica They provide

avenues for specialised works by college and usityeteachers and
other serious academics, as well as making freshsicnd viewpoints
available to a national and worldwide readership.tBde publishing

standards, the sales of university press bookgemerally quite low. On

the whole, University Presses' publications haversiderable impact on
the agendas of many disciplines, particularly i tkkmanities and social
sciences.

3.2 Types of Materials Published

Unlike trade publishing houses, which often choasd develop books
for publication based on their economic appeal vesity Presses have
an overall goal to produce works of intellectualrilip despite the fact
that their audiences are typically smaller tharséhaf a trade book. When
a University Press considers publishing a book, fim@ancial
consequences of the project are undoubtedly takeéa account.
University Presses, on the other hand, have typigdhced a greater
emphasis on a book's intellectual or artistic rsewitith considerably less
attention on possible revenue, as they are noitfmoénted.

However, towards the end of the twentieth centaugh traditions had
been tested, since university funding had typicdiiyndled and budget
cuts had impacted negatively on academic libraaieguisition budgets.
The role of University Presses in selecting subjeatd views to be
brought to the attention of the intellectual commyis one of their most
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important functions. Books that cover specialispide (sometimes
referred to as monographs) remain one of the mgsbitant channels for
the dissemination of scholarly knowledge and ailtimsight in the

humanities and many social sciences. Universityg$piblication lists

continue to include such titles. This is less tuéhe natural sciences,
where papers in peer-reviewed academic journals traditionally been

the primary means of disseminating new informatldniversity Presses
have also established a solid reputation for phbigspoetry and regional
studies.

Over the course of the twentieth century, publighprogrammes got
more specialised as universities and academic sfidldcame more
complicated and prone to specialisation. This shsation was partially
motivated by practical considerations, as maintgna high level of
expertise throughout the academic spectrum wouldlifecult for a
university press.

Specialisation has the advantage of allowing palgrcUniversity Press
to acquire stronger and more national and worldwiglgutations by
focusing on fewer disciplines and topic areas. Asault, it's easier to
advertise the publications that are already outetlaad to attract more
high-quality submissions. In any event, a univgrpitess's qualities are
generally reflective of the University of whichista part.

3.3 Academic Quality and Book Acquisitions Process

The procedure through which University Presses iaeguanuscripts is
intimately connected to the claim of high qualifhe distinction between
University Presses and Commercial Publishers iscpdarly stark in this
area of publication. Because the academic meritiategrity of works
produced is a top priority for university pressasgny of them have
implemented a three-part review procedure to entaiethe books that
make it to print have the necessary features.

Contact between an editor and a potential authtiredirst step in the
process. Authors occasionally send a letter ofimggor more rarely, a
finished manuscript to a publisher, while editocsasionally seek out
potential authors. If the editor approves a boappsal, the next stage is
peer review which is usually not undertaken uhtl tnanuscript has been
completed. During this phase, the publisher distab the work to readers
who have been chosen based on their academicqgooattid credentials
to evaluate it independently. In most cases, tlee g¥iew process begins
with two readers. If one reader agrees while tiemhas doubts about
the text, a third reader may be consulted.
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If two readers give the text a good assessmenipites on to the next
phase of the process, which is a review by thesfweslitorial board. This
group consists of a committee of academic memineost of whom are
from the home university, who has the final saywdrether or not the
book should be published. The world of universitggses is extremely
decentralised. Despite the numerous obstacles bdishing at any

particular press, the availability of numerous @nsity presses implies
that a manuscript may be rejected by one publisheéraccepted by
another with distinct requirements and standardsthe commercial

publishing sector, there is also a smaller but irtgya group of scholarly
publishers, some of whom have great status in wariacademic
disciplines.

3.4 University Presses as Gatekeepers

University presses have been described as "gateleep ideas" by
commentators. Many more books are submitted tharapproved for
publication at a University Press, and the highaeas's prestige ranking,
the tougher it is to get one's book published thktany fields rely on
decisions about what to publish, and what not toliph, to shape their
scholarly agenda. The historic lack of diversitycam university press
editors has been a source of concern for thesensas

University presses are crucial to the lives of wdlial researchers in
many fields, in addition to the role they servetfw scholarly community
at large. The publishing of a book has long beam s&s a significant
indicator of intellectual accomplishment, partigiyan the humanities.

Book publishing in these disciplines, particuldoly reputable university
presses, may play a significant role in tenure @nodnotion decisions as
well as increasing a scholar's profile outsidehefrtown school. Beyond
just having a book published, a scholar's acadeapatation with the

book's publisher is critical, since the prestigéhefpublisher is frequently
used as an indicator of the quality of the worklits

3.5 University Presses and Society

o University Presses make the entire variety andiwoftresearch
produced by university professors and outside rebeses
available to the general audience.

) Policymakers, opinion leaders, non-profits, jouista] and
important writers rely on the fundamental reseanl analysis
presented in University Press books, journals, algital
publications.

o University Press publications provide deep insigtd the widest
range of histories and perspectives, giving voice t
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underrepresented groups and experiences at a tinesm \the
commercial publishing industry is continuing to sohdate.
University Presses collaborate with libraries, Ixiokes,
museums, and other organisations to encouragegaopbnnect
with ideas and expose them to a variety of cultaresviewpoints.
University Presses seek a wide readership by gubgsn formats
ranging from print to e-book, to audio to onlinedany making
publications available in accessible alternativeniats for those
with print-related disabilities.

University Presses help draw attention to the risireness of
local cultures by publishing works on the stated imgions where
they are based. University Press translation tivgéa make
important works of research and literature publisie other
languages available to English-language audiences.
University presses use reprint programmes andeth@rection of
significant backlist titles, typically via free digl editions, to
rediscover and preserve the availability of worlssemtial to
research and culture.

By publishing unique works of fiction, poetry, ct@a nonfiction,
and the visual arts, university presses promoti@llexpression.

University Presses and Scholarship

University Presses assess the authenticity and dsess of
scholarship through a rigorous peer review and lfiadooard

approval procedure in order to maintain high stasslafor

academic publishing.

Through rigorous editorial development, expert @ipyng and
design, intensive promotion and discoverabilitytizives, and
worldwide distribution networks, university pressdter value to
intellectual work.

University Presses reflect a diverse research reulby bringing
together a diverse range of organisations in tkhemmunity,

including academic societies, research instituggsyernment
agencies, museums, and foreign presses. UniveRigsses
support work in developing and multidisciplinarglfis that have
not yet received widespread attention, recognigiegmportance
of new views in study.

Early-career academics are supported and develppediversity

presses through the publishing of their first pedtions, which
establish credentials and provide authorial expege

University Presses produce academic publications the

humanities, social sciences, and STEM fields, loddhand new,
contributing to a flourishing ecosystem of artibi@ésed study.
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University Presses actively encourage the tramsiaif works by
English-speaking writers into other languages, mgkiheir
expertise available to researchers, students, asaders
worldwide. University Presses are dedicated to inallime
publishing projects and dynamic digital resouraadlaborating
with librarians, foundations, and other organisaion works of
broad scope and long-term significance.

University Presses work with learned organisaticasademic
groups, and libraries to see how new technology bemefit and
promote scholarly work.

University Presses publish books, journal articlesd digital
initiatives that are vital components of well-roeaddsyllabi and
reading lists in undergraduate and graduate caurses

University Presses in the University Community

University Presses carry on their parent schooiggse, impact,
and identity, demonstrating their devotion to imfation and
ideas.

The humanities, arts, social sciences, STEM areas]
professional schools are all represented by UniyerBress
publishing programmes, which cover the whole rasfgaiversity
research.

University Presses indicate their parent institglosupport for
research in important academic disciplines — ngtahl the
humanities and social sciences — that receive Hlittlancing from
the federal government or corporations.

University Presses support their parent univessittommunity
involvement and outreach initiatives by producingplpcations
that are relevant to their local communities andatdroader
regional readership. By creating favourable newgerage and
reviews, winning book prizes, and maintaining acsocial media
presences, university presses improve the pubsility and
reputation of their parent schools.

University Presses are at the forefront of develgpiand
experimenting with new venues for disseminating endaging
with knowledge.

To enhance non-traditional academic communicatioojepts,
university presses collaborate with campus libgridigital
humanities institutes, and other university departts.
University Presses offer distribution and otherlhiing services
to other university departments, as well as aamdistributors for
independent publishers ranging from establishedssei® to
innovative scholar-led initiatives. University Psegmployees
operate as local specialists for professors andirastmators,
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giving assistance on intellectual property, schplar
communication, and the publication process.

o University Presses engage in the teaching anditeamission by
providing substantial work-study, internship, ampr@nticeship
opportunities for undergraduate and graduate staden

3.8 Challenges of University Presses

University Presses have faced several challengbéghwgrew more

severe in the 1980s and 1990s as economic andicatdevelopments
intensified. University presses, as well as the tmmmercial presses
specialising in academic publications, have expegd a lengthy period
of sales decrease. This partly owing to severenii@ cuts in college and
university libraries. Some University Presses Hagady begun to reach
out to a wider readership.

When University Presses' financial situation woeskrseveral of them
sought to supplement their publishing lists withrkgthat could be
marketed to a larger audience without jeopardising presses'
intellectual reputation.

Technological advancements, which pose a significhallenge to book
publishing in general, have had a significant intpan University
Presses. In the 1990s, there was a lot of disaussioout whether printed
books had a future, and University Presses lookeddifferent methods
to take advantage of emerging electronic technoltlgyversity Presses
have changed over time and confront various chgdienbut they remain
an important component of the academic world.

4.0 CONCLUSION

The University Press is a subsystem in the uniwyethat serve a wide
range of academic stakeholders, which include seholinstructors,
students, librarians, and the rest of the Univer&iommunity. The
establishment of University Presses in universis¢s promote scholarly
communication, publish books and related matermals wide range of
academic, creative, and professional subjects. Pheyide college and
university faculty and other serious researchersh woutlets for
specialised works and make new ideas and perspsechvailable to a
national and global audience. The university pmagslishes works of
intellectual worth. The academic merit and intggoit works produced is
a top priority for university presses, many of theave implemented a
three-part review procedure to ensure that the okt make it to print
have the necessary features. The University préssesbeen described
as "gatekeepers of ideas”. The university presgsasignificant role in
the society, in scholarship and in the universiymmunity. The
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university presses are faced with challenges kkgthy period of sales
decrease and financial problems.

5.0 SUMMARY

This Unit is important as it is discussed the Cghoé University Presses
as a subsystem in the university that serves a vadge of academic
stakeholders, which include scholars, instructsttgjents, librarians, and
the rest of the university community. We were ablériefly discuss the
following; the types of material published in thenilersity Presses.
Which Books that cover specialist topics (sometimeferred to as
monographs) remain one of the most important cHanfa the
dissemination of scholarly knowledge and criticalsight in the
humanities and many social sciences. Universityss&® have also
established a solid reputation for publishing ppeind regional studies.
Book Acquisitions, Process and Academic Qualitis ihvery important
in the procedure through which University Pressgpiae manuscripts
that is intimately connected to the claim of higrabty. This is why the
university press has been described as "gatekeapgerdeas.” We
highlighted how the University Presses play a viemportant role in
scholarship in the society, and the university camity. Finally, we
mentioned briefly some of the challenges facedieyniversity Presses
like a decrease in sales and financial problems.

6.0 TUTOR-MARKED ASSIGNMENT

1. Conceptualise university press.
2. Briefly discuss the materials published in univigrpresses.
3. Discuss the following:

I.  Commercial Publishing Houses
ii.  University Presses and Scholarship
lii.  Book Acquisitions Process.
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1.0 INTRODUCTION

In the previous unit, you learnt about Universitse$s, the types of
materials published in the University Presses, Baoduisitions, Process
and Academic Quality, University Presses as Gapekse University
Presses and Society. This unit will go further tscdss University
Bookshop, which is another subsystem of Informatiothe University.
The unit will explain what a Bookshop is, the Feasuof University
Bookshops and the Role of University Bookshops.

2.0 OBJECTIVES
By the end of this unit, you should be able to:

o discuss what is a bookshop
o explain the features of university bookshops
) examine the role of a university bookshop.

3.0 MAIN CONTENT

3.1 Definition of a Bookshop

A bookshop is the commercial trading of books whiglthe retail and
distribution end of the Publishing Process. People engage in
bookshops are called book-sellers, book-dealersk-people, bookmen,
or book-women. Most people think of the univers&ibokshop as a place
to buy textbooks for courses. But nowadays manyeusity bookshops
do much more than that. With the trend for manyaersities to become
a place of business for the public, the universdgkshop includes much
more amenities and products for sale. Most unitiessiwill have a
bookstore on campus; the only ones that won'ttayed that are primarily
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distance-education-based (i.e. satellite campuseshose schools that
are primarily or exclusively online.

3.2 Features of University Bookshops

1. Textbooks

This is what most people think of when they thihkhe University
Bookshop. This is the primary place to buy used aes

textbooks for courses. The larger institutions temdhave larger
bookshops, due to the greater number of coursgoffer and the
greater need to house all those extra books. Tektbare often
arranged according to subject matter or course eunamd book
requirements are often listed next to the approgri@ook so
students know which texts and editions to buy. @ddions are
sometimes offered for those students that don'tti@mpay full

price for the newer editions.

2. Used books
As many students don’t wish to keep their textboaksr they
have completed a particular course, there are oftany used
textbooks available. Many university bookshops mdfer a used
textbook buy-back, sometimes throughout the yeamesimes
only at the beginning of semesters.

Used textbook buy-back price is dependent on den@ederally,
if that same textbook is going to be reused in tipeoming

semester, the bookshop will buy it back for 50%tsforiginal

price, condition-dependent. Often you don’'t need triginal

receipt; all you have to do is show up with theuattextbook. If
that textbook is not being used next semesterprice drops
dramatically. If the textbook is being used nexnsster, but at
another campus or location than where you aredryinsell it

back, the buy-back price will usually be 30%.

If the bookshop won't buy back your textbook foratdver reason
(not in use for next semester, not in good conwljt&ic.), you can
try to sell it privately. Many bookshops will alséfer this service
through their online website, here you can list éndwse old
editions of books.

3. Apparel and Gift Items
Along with actual textbooks, bookshops will alsdeofapparel
with that school’s logo. Some bookshops will hauéeajextensive
collections and comprise a significant percentade sales.
University bookshops also double as gift shopsapthce to buy
other school supplies. With the recent trend foncwnities to use
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campus space for public needs, bookshops now aftdade a
café, similar to the trend of including cafés impters outlets. This
creates a “Starbucks” atmosphere, where patronbwaand read
books while enjoying a coffee or meeting with fideretc. The fact
the bookshop often serves these functions, geomaph the
university bookshop is often located around thdreeof campus,
next to the student union building or recreatiooahtre, with
accessible parking or public transit for the wsitinon-student
public.

4. Online Ordering

With the advent of e-commerce, it's no longer neaggto visit
the bookshop in a vain attempt to find all yourtbeoks at once.
Many bookshops now offer the option for studentreate an
account, login, and order all the required bookbnenat once.
Generally, the textbooks are delivered to the adiaaekshop for
pickup by the student, but some campuses will et delivery
to another address (sometimes for a fee), espedigtiat campus
lacks a Bookshop (such as a satellite campus).i$iissigned to
ease the strain on students during the beginnisgrkesters when
popular stocks at the bookshop will often run outnot be
available until later in the semester.

Faculty can also take advantage of a similar sysédtar deciding
which textbooks are to be used for their particudaurse(s),
faculty can use the Bookshop’s online system t@iodibzens, or
sometimes hundreds, of copies of that book andhgerédo have
them available for a particular date.

5. Computers and Software

With the trend for electronic usage in the classromany of the
larger bookshops will offer computers, softwared ararious
electronics for sale. Some universities have thmmputer
selection in their bookshop, while other univeesithave separate,
dedicated computer shops. If you are a studentingsio buy a
laptop or software, you could save money by buyagyour
campus bookshop, where prices can be as much atog@¥than
commercial outlets.

6. Refund Policies
Given that many students will enrol in a course ahdn
subsequently drop out, or a course will be candeflee to low
enrolment, most university bookshops will have ayv&pecific
return policy. In most cases, if a textbook is &rbturned for a
100% refund, it must be in perfect condition (tthginition varies
among schools, but generally highlighting, dog+egri and
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missing accompanying software will disqualify it)must also be
returned by a certain date, generally within 5-2@<dof a course
being cancelled or within 5-10 days of the dropfsewlate. Most
times you have to provide proof in order to qualdya full refund
(e.g. a letter from the registrar). It is bestheck your bookshop’s
return policy before buying, especially if you arelering online.

3.3 The Role of University Bookshop

University bookshops with close links to their wmisity play an essential
role in supporting the academic activity of studarid the research work
of staff, as well as the cultural life of the Unigiy. Bookshops continue
to play an undeniably important role in the experee of what it means
to be educated and entertained. Bookshops andiébrare not merely
noodle factories in the New World of online maryel® must not lose
sight of the physical artefact, which will continte play an important
role. The book has always been about collaboraitoits production and
dissemination, in its journey from author to readdris ideas made flesh.

In this sense, its e-book offspring should be ritedint. Books can be
purchased and accessed in hard copy and by oetimeval. In the future,
academic bookshops will survive as bricks and mgr@dopting online
purchasing and smartcard technology; by emphasisivg tactile
experience of browsing; by expanding product raage services; by
offering author signings; workshops and eventsit 8not an either/or
guestion of e-book or hard copy; escalators orsstar whether these
storehouses become impersonal keyboards and cbckshelves lined
with beautifully produced books. They must provitte both: the
existence of bookshops serving their communitiesiiversity or high
street — is vital to our cultural well-being. Thaat the heart of the matter.
We must ensure bookshops do not become redundém idelivery of
content — whatever form that content takes.

We estimate that when a bookshop closes, aboutré ol its sales
transfer to another bookshop. This means as muthathirds of sales
disappear. Some of this spend doubtless migrat@sepbut much of it
vanishes from the book sector entirely. The besefita bookshop seem
too obvious to annunciate — to quote an anonymoogdeller: ‘Words
cannot do justice to the pleasures of a good bagksh

The university bookshop promotes this not only tarrent

undergraduates, researchers, and conference dsetimbughout the
year; but to prospective students on open dayguest speakers and
external examiners, and to visiting overseas acaxdefom partner
institutions. The Bookshop, with its in-store anidi@ow displays, is ‘one
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of the few places (on-campus) where there are olswtues of academic
life.’

The university bookshop contributes to academe Iy the promotion
and provision of resources. A core activity, delackin close partnership
with academic staff, is the collation and produttxd recommended title
reading lists which, one responder highlightedalda students to turn up
to classes with books, prepared and ready to pzate&. As is the speedy
replenishment of stock on a ‘just-in-time’ basisgdaustomer orders that
are ready for collection the following day, all lvé&in automatic discount.
It isn’t just about selling books, it is about megtcustomer needs and
providing our students with options when it comes daccessing
information and acquiring knowledge; whether thatan e-book, a
second-hand purchase or borrowing a title fromUherersity Library.
Booksellers are happy to price-check against ondiakers because,
contrary to popular belief, it is not always chaapaine.

By working closely with publishers and academidfsthe availability of
custom books and ‘book bundles’ ensure good valueiversity
Bookshop benefits immensely from its inclusion withhe Libraries.
Librarians regularly help students search the tpbdatabase. Libraries
do not put bookshops out of business. Where teg&ttoa expensive, they
can be borrowed or accessed; but e-book usersicertt use bookshops.
Approachable and knowledgeable booksellers araadrutcis necessary
to pass the ‘good bookshop test’ — is being ablértd books when you
are not looking for anything in particular’ or baothe browser ‘wouldn’t
have found on their own’. The bookshop offers aiahle physical space
when it comes to taking time out from the pressumed demands of
everyday academic life; it is ‘a place for staffdastudents to wander
among ideas and to generate chance sparks ofatispir The University
Bookshop is an ‘essential part of the student egpee and also ‘supports
the teaching and research of staff magnificently’

Other academics have argued that the presenceunivarsity-owned

bookshop on campus ‘adds to our image as a Placeaohing'’. It is an

‘essential part of a learning community’; and aweoful message of
intent and delivery, of what, as a university, we all about’. Like many
high-street bookshops, the university Bookshopnsoaern, welcoming
retail environment with seating and an adjacentchdown Café; but as
a University-owned Bookshop:

The university bookshop helps students identifynwviite university; and

like the library, chapel, sports centre, art ggllemd student union it is
an essential part of the student experience. Sowieshop’s social media
account like Twitter has received many positiveedirmessages and
tweets from followers external to lamenting theeatz® of a bookshop at
their university.
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The bookshop supports the university’s public lextseries, as well as
conferences and author signings.

4.0 CONCLUSION

A bookshop is the commercial trading of books whiglthe retail and
distribution end of the Publishing Process. People engage in
bookshops are called book-sellers, book-dealess-people, book-men,
or book-women. So from one perspective, the primalgyof booksellers
will not change: in the future, booksellers willigbrovide retail service
to students and will still work with faculty on tiselection and sourcing
of the most appropriate learning resources. Howdkierinvestment and
development focus, particularly for the larger beellers will shift and
will be on developing richer resources, platforrasd data to help
universities provide the best courseware and lagrautcomes for their
students. In doing this, booksellers will focus mon their core asset: a
deep understanding of and relationship with unitiess lecturers, and
students. As a result, they will find new, excitmgys to support the
university and student success. The features obkdhop are textbooks,
used books, apparel and gift items, online orderiogmputer and
software and refund policies. University bookshapth close links to
their university play an essential role in suppuaytihe academic activity
of students and the research work of staff, as asthe cultural life of
the university.

5.0 SUMMARY

In this unit, you learnt that a bookshop is the opwrcial trading
of books which is the retail and distribution eridh@ publishing process
and that the features of a university bookshoputteltextbooks, used
books, apparel and gift items, online ordering, patar and software and
refund policies. You have also learnt the rolesbobkshops in the
University Information System. These are contritmi$i to academic life
by the promotion and provision of resources thatbés students to turn
up to classes with books; providing our studentthwiptions when it
comes to accessing information and acquiring kndgde whether that is
an e-book, a second-hand purchase or borrowingtle fiom the
university library, working closely with publisheasd academic staff, the
availability of custom books and ‘book bundles’ @ms good value,
supports the teaching and research of staff magmitiy.
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6.0 TUTOR-MARKED ASSIGNMENT

1. Explain the term bookshop as a subsystem of infooman the
university.

2. Identify and explain six features of university kebops.

3. What are the roles of university bookshops?
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1.0 INTRODUCTION

In this unit, we will discuss information systenmfdarmation system
feedback mechanism, components of information systgpes of
information systems, importance of information ey in an
organisation, challenges of information systems.

2.0 OBJECTIVES

By the end of this unit, you should be able to:

o define Information Systems and explain the InfororatSystem
Feedback Mechanism

) describe the components and types of Informatisiedys

° Identify the importance and challenges facing Infation System.

3.0 MAINCONTENT

3.1 Definition of Information Systems
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An information system (IS) is a collection of intennected parts or
components that gather (input), modify (procesg)res(output), and
disseminate (output) data and information, as aglbffer a corrective
reaction (Feedback Mechanism) to help an organisaithieve its goals.
The Feedback System is a component that aids ms&igen achieving
their objectives, such as raising revenues or enhgrcustomer service.
Also, an Information Systemis a system that masape flow and
upkeep of information that supports business omeratand may be
utilised by organisations for a variety of objeesv Information Systems
is the academic study of systems with a focus éornmation and the
accompanying hardware and software networks thdivicduals and
organisations use to gather, filter, analyse, gareand disseminate data.
An emphasis is focused on an Information Systerh witlear border,
users, processors, storage, inputs, outputs, amdotéviously stated
communication networks.

3.2 Information System Feedback M echanism
The Feedback Mechanism is a component that aidgdsses in

achieving their objectives, such as raising reverudettering customer
service.

Feedback

| f

[nput Processing Qutput

I nput

The action of obtaining and collecting raw datekim®wn as input in
Information Systems. For example, before pay-cheeksbe calculated
or printed, the number of hours worked by each eyg# must be
gathered. Instructors must submit student gradésda summary of
grades for the semester or quarter can be prodacdddelivered to
students in a university grading system.

Processing

The term "processing” in the context of Informati®ystems refers to the
conversion or transformation of data into meanihgiutputs. Making

computations, evaluating data and taking altereadistions, and storing
data for future use are all examples of processingorganisational

contexts, converting data into meaningful informatiis important.
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Processing can be done manually or with the help cbmputer. The
number of hours each employee worked must be #tatslinto net
compensation, or take-home pay, in a payroll progna.

Employee ID number and department are frequentyl s additional
inputs. To calculate gross compensation, start biyiplying the number
of hours worked by the employee's hourly pay r@iertime pay may be
added if weekly hours worked exceed 40. Then, tivarat net pay,
deductions such as federal and state taxes, pagmenhsurance or
savings plans are deducted from gross pay. Theltsesfi these
computations and comparisons are usually saved dheg are
completed.

Output

In Information Systems, output refers to the caratif usable data, which
is typically in the form of documents and reporBaychecks for

employees, reports for managers, and informatiorinfeestors, banks,

government agencies, and other organisations are@es of outputs. In

some situations, one system's output can be usagwtdor another. For

instance, the output of a sales order processisigisycan be utilised as
input to a customer billing system.

Feedback

Feedback is information from the system that isduse make
modifications to input or processing operationsniformation systems.
Errors or issues, for example, may need the cooreof input data or the
modification of a procedure. Consider the caseayfr@l. Perhaps the
number of hours worked by an employee was put s diher than 40.
Most information entry systems, fortunately, checksee if data falls
within specific ranges. Because it is rare thag@mployee will work more
than 100 hours in a week, the range for the nurablkours worked may
be 0 to 100. The information system would deteet #00 hours are
outside of the acceptable range and notify the. user

The feedback is used to double-check and adjuserhg of 40 hours
spent. This mistake would result in an extremehlgdanet pay on the
printed pay-check if it went unnoticed!

Managers and decision-makers require feedback d#s Avdurniture
manufacturer, for example, might utilise a compset feedback system
to connect its suppliers and factories. An infoloratsystem's output
might suggest that mahogany and oak inventory $eas# growing low,
which may be a concern. This information might bediby management
to determine whether or not to order extra woodnfr® supplier. The
system then receives these new inventory ordecsrmputer system may
also be proactive, predicting future occurrences/gt issues, in addition
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to being reactive. Forecasting is a notion that beysed to predict future
sales and buy extra inventory before a shortagesrForecasting is also
used to predict hurricane intensity and landfadlakions, stock market
values in the future, and who will win a politiedéction.

3.3 Componentsof Information Systems

The six components that must come together in otdeproduce an
Information System (IS) are:

.-"-l-. .
~ People
- - I“- ' 4
\Q = B
y e P -
janata ~ Hardwar
@ y A
= L
"-l-ﬁ - - 3 e
s o ==
i y 3
| Feedback 4
/" Procedure
L |
: i — .
“‘u%_s, ) 1\1‘ y
F e
Software
“‘“&H >
1. Hardware: Hardware is a term that refers to machines and

equipment. This category comprises the computeradndf its
supporting equipment in a contemporary informatsystem.
Input and output devices, storage devices, and agngations
devices are all part of the support equipment. Ward in pre-
computer information systems might include ledgeks and ink
2. Software: The term "software" refers to computer programaees
well as any accompanying manuals. Computer progesnane
machine-readable instructions that tell the cirgui the system's
hardware to work in a way that generates meaningfaimation
from inputs. In most cases, programmes are savéupot/output
media, such as a disc or tape. The "software" fercpmputer
information systems comprised instructions for agiag them as
well as how the hardware was readied for usage, (eojumn
headers in the ledger book) (the guidebook forrd catalogue).
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3. Data: Data are facts that systems utilise to generalaable
information. Data is usually kept in machine-redddbrm on disc
or tape in modern information systems until the patar needs it.
The data in pre-computer information systems avaliyskept in
a human-readable manner.

4. Procedures: Procedures are the rules that control how an
information system works. A frequent comparisorusedescribe
the significance of procedures in a system is "pdoces are to
people what software is to hardware."

5. People: To be useful, every system needs people. Peopleften
the most neglected aspect of a system, yet thewprgteably the
one that has the most impact on whether or notramétion
systems succeed. This comprises "not just usetsalbo people
who run and service computers, manage data, angogughe
computer network."

6. Feedback: Itis a component of the IS that determines Wwaeor
not an IS may receive input (but this component required for
it to work).

Data serves as a link between people and hardwhig.implies
that until we include people, the data we acquneist that: data.
Data becomes information at that point.

34 Typesof Information System

An information system can either be manual or aatech Few financial
managers, for example, use hand-drawn maps and lirees to aid in
financial decision-making. These analysts buildgras on graph paper
(processing) based on stock price data (input) fiteenprevious several
months or years to assist them to anticipate wioakgrices will do in
the next days or weeks (output). Some investore haade a lot of money
by using manual market valuation information teces.

Many excellent automated database programmes notghwstock
indexes and prices and propose when large blockshafes may be
purchased or sold (dubbed "programme trading”)raditopfrom market
inefficiencies.

Computer-Based Information Systems

A Computer-Based Information System (CBIS) is alembion of
hardware, software, databases, telecommunicatiqgrepple, and
processes set up to gather, alter, store, and $gatzda into information.
A CBIS is an example of a company's payroll, ordetry, or an
inventory-control system. The adoption of a CBIS bpened the path for
fewer paper transactions and more efficient andessful conversion to
an electronic system. CBISs may be integratedgotals as well.
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3.5 Importanceof Information Systemsin an Organisation

The importance of Information Systems (ISs) hasnrispidly and most
organisations have been urged to use them in dodemaintain their
competitive advantage. Today, it will be difficulb imagine a firm
without a well-functioning information system. Th@roduction of an
information system to a corporation may providdéoas benefits and aid
in the way the company conducts its daily exteraad internal
operations, as well as future decision-making. fbflewing are some of
the advantages of an information system:

New Products and Services. Any business that wants to develop and
protect its future must adopt a broader viewpoyniniiplementing a well-
designed and integrated information system. Thefd@8litates the
analysis of independent processes such as datdento generate useful
goods or services, as well as structured work idietsv As a result, by
studying how a firm generates, produces, and swelgproducts or
services, an IS may provide a competitive edges irdicates that the
primary aim will be prioritised.

Storage of Information: Every business requires records of its
operations in order to identify the source of isswnd implement
appropriate remedies. When it comes to preservipgrational data,
communication records, papers, and revision hesoriinformation
systems come in useful. Manual data storage viid tgp a lot of time for
the organisation, especially when looking for spednformation. Data

Is stored in a comprehensive and sophisticatedbds¢éain a quality
information system, making the process of locatibhgeasier. A
corporation may use this data to assess how spedifivities impacted
the business and to generate cost estimates adidtes.

Easier Decison Making: Without an information system, a company's
decision-making process may consume a lot of tintkedfort. However,
using IS makes it easy to supply all of the esaédata and predict the
outcomes, which may assist in making better deassibhe management
team may utilise the data system to choose thecoesse of action and
complete the duties. When there are multiple viabfgions, the
information system may be utilised to simulate salvecenarios by
computing important metrics like costs, sales, pmdits. In this manner,
you may choose the one that would provide you théhbest results.

Behavioural Change: With an information system, employers and
workers may interact more quickly and efficienilyhile emails are rapid
and effective, information systems are more effitisince papers are
stored in folders that employees can share andsac@dis means that
information flows from upper management to lowernagement and
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vice versa. In addition, lower-level employees lmeeanore informed and
active in key decision-making, obviating the needrhiddle managers.
Employees who are personally involved in decisiakimg are highly
motivated and committed to their jobs.

3.6 TheChallenges and Problems of I nformation Systems

When all of the existing barriers are broken dowio ihumanistic,
organisational, and environmental elements, thioviahg are the key
disadvantages and causes for failure in implemgntts in public
organisations:

Humanistic factors

o The lack of information of the managers and ussrthay don’t
know exactly what they want and what their inforimiaineeds are.

o The lack of understanding of the needs of the usgrdesigners
(the lack of correct definition of the needs aneirtlanalysis)

o The lack of information of the managers and usdrsut the
collaboration method with the designer team.

o The lack of participation of the managers and usersystem
design.

o The lack of understanding of the managers of soéwand
information systems.

o The lack of information of most of the analysts gmdgrammers
(designers) with new system work environment.

o The lack of acceptance of the system executersresidtance
against the change.

o The lack of accuracy in the data collected

o Organisational factors

o The lack of good conditions for participation amdlaboration of
the managers, users and system directors

o The lack of consistency and complexity of the emgtmanual
systems.

o The lack of existing systems and methods analysfere the
system design

° The lack of evaluation of the existing power

o Bad condition of educating the specialised forces

o The lack of human resources with management andpoeatan

fields and other required specialisations (the lemls of
absorbing human resources)

Inadequate education of the users

Inadequate and incomplete documentation

Unsuitable implementation of the system

Environmental factors

The lack of quality criterion of the existing infoation systems
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o The lack of suitable consultants for designing #ystem and
software

o The lack of procedures and methodology and stagaeating the
system

o The lack of evaluation of environmental aspectsamagement
information systems

o The lack of suitable use of mass media to devdiepctulture of
using computers and information systems.

o The lack of holding suitable MA training courses the

universities and the lack of suitable educatiohwhan resources
in this regard.

o The lack of ratification of the suitable rules iovgrnment boards
and the considerable problem in this regard.

o The lack of serious consideration and adequatestiment in this
regard.

3.7 Global Challengesin Information Systems

Globalisation has been aided by today's informasgstems. More
worldwide opportunities are created by high-spa@drhet access and
networks that can connect individuals and compaaliesver the world.
The global market has grown. Instead of gettingi#e@and services from
across the block or across town, people and busseray acquire them
from all over the world. These prospects, howelweng with them a slew
of problems and difficulties, including culturaingduistic, and other
difficulties.

Cultural Challenges. Countries and geographical areas have their own
cultures and practises, which may have a consiteenapact on persons
and businesses participating in global commerce.

LanguageBarriers: It might be difficult to communicate exact meaysn
from one language to another due to linguisticarares.

Time and Distance Challenges: Individuals and organisations active in
global trade in remote areas may find it challegdgoovercome time and
distance difficulties. It's tough to communicatehmndividuals on the
opposite side of the planet due to large time tbfiees. It might take days
to get a product, a key part, or a piece of equignfidm one site to
another when travelling great distances.

Infrastructurelssues. In some regions of the world, high-quality power

and water may not be accessible. Telephone linés;net connectivity,
and qualified personnel may be costly or unavaglabl
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Exchange Rate: The value of different currencies can vary draoadly
over time, making international trading more difficand complicated.

Product and Service Challenges: Traditional physical or tangible items,
such as a car or a bicycle, might be difficult &diver to the worldwide
market. However, electronic products (e-produats)&ectronic services
(e-services) can be delivered to customers electlhy, over the phone,
through networks, through the Internet, or by otbkctronic means.
Software, music, books, manuals, and advice cdealklivered globally
and over the Internet.

Issues with Technology Transfer: Most nations prohibit the sale of
certain military-related equipment and systems pecgic nations.
Nonetheless, some people feel that foreign firmességaling intellectual
property, trade secrets, and copyrighted contemtedisas counterfeiting
goods and services.

State, Regional and National laws: Every state, region, and country has
its own set of laws that individuals and organisadioperating there must
follow. Trade secrets, patents, copyrights, pradectof personal or
financial data, privacy, and other concerns arealered by these laws.
Laws restricting how data enters or exits a coumtrg often called
transborder data-flow laws. Keeping track of tHaeses and incorporating
them into the procedures and computer systems dtinational and
transnational organisations can be very difficuitd @&ime-consuming,
requiring expert legal advice.

Trade Pacts: Countries frequently enter into tyzales with one another.
Examples of free trade agreements include the NArtterican Free
Trade Agreement (NAFTA) and the Central AmericareeFTrade
Agreement (CAFTA). Another example of a collectmfrcountries with
an international trade agreement is the EuropeamnU(EU). The
European Union (EU) is a group of primarily Europeauntries that
have banded together for the sake of peace andeitys The Australia-
United States Free Trade Agreement (AUSFTA), signedaw in 2005,
and the Korean-United States Free Trade Agreem@@R{US-FTA),
signed into law in 2007, are two more trade accddddivia and Mexico
as well as Canada and Bolivia have signed free teggleements. Costa
Rica, Canada and Israel, Chile and Korea, MexicbJapan, the United
States and Jordan, and many others.

50 CONCLUSION
The academic study of systems with a special reberéo information
and the related networks of hardware and softwaaeinhdividuals and

organizations use to gather, filter, analyse, gaeeand disseminate data
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iIs known as information systems. The Feedback Masha is a
component that aids businesses in achieving thHgectves, such as
raising revenues or bettering customer servicerelage six components
of an Information System (IS) they are; Hardwareftvgare, Data
Procedures People and feedback. The importancdéariation Systems
in an organisation includes facilitating the anmysf independent
processes such as data, in order to generate ggefd$ or services that
enhance storage of information, easier decisionimgaknd induce
Behavioural Change. Some of the global challengesnformation
systems includes; cultural challenges, languagedatime and distance
challenges, infrastructure issues, exchange ratejupt and service
challenges, technological transfer and state, negiand national laws.

5.0 SUMMARY

In this unit, you have discussed the meaning adrimfation systems as
the Feedback Mechanism and component that aiddssss in achieving
their objectives. We noted that there are six camepts of an Information
System (IS) they are; hardware, software, datagoha®s people and
feedback. We learnt that information Systems cémeeibe manual or
automated and the benefits of an information systeam be beneficially
in an organisation which include, help in genegatuseful goods or
services, facilitate information storage, easiarigsien making etc. The
unit further explains the humanistic factors, ofigational factors and
environmental factors which are the major challsnged problems of
information systemsslobal challenges in information systems which
include cultural challenges, language barriers, time anstadce
challenges,infrastructure issues, exchange rate, product awdice

challenges, issues with technology transfer, stagpnal and national
laws and trade pacts were also explained.

6.0 TUTOR-MARKED ASSIGNMENT

Define the term Information System.

What do you understand by the term feedback?

With a labelled diagram describe feedback mechanism
Identify and explain the six components of InforimatSystems
Identify and explain the importance of Informati®ystems in an
organisation

Identify three categories of the challenge of Infation Systems
and enumerate four of each problem.

arwbdPE

o
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1.0 INTRODUCTION

In the previous unit, you learnt about Informati@ystems, how
information is manipulated, stored and disseminaldds unit will go
further to discuss the Academic Information Syst&kthy Academic
Information System? Features of Academic Infornmati®ystem and
finally the Advantages and Disadvantages of Academformation
System.

20 OBJECTIVES

By the end of this unit, you should be able to:

) explain what is Academic Information Systems
o discuss the need for Academic Information Systems
o examine the features, the advantages and disadesntaf

Academic Information Systems

3.0 MAINCONTENT

3.1 Déefinition of Academic Infor mation Systems

Academic Information System is a resource in thenfof information
that is related to academic concerns at a highecatinal institution.
Academic Information Systems can be utilised asommunication
medium between lecturers and students, studentstaddnts, lecturers
and authorities, and anybody else in the Universéiting as well as
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serving as an information resource. As long as ethisr internet
connectivity, internet technology is employed nalyaon campus but also
off-campus. Academic Information System (AIS) is waeb-based
Information System to create a knowledge-basedesydhat can be
accessible over the internet, such as studentsopal data such as:

1. Student Study Plan in accordance to the progransuegect in
one semester

2. Student Study Result to know the resulting goahm following
lectures and study evaluation results and alSGHA.

3. Lectures scheduling that contain lectures schedstiedent’s
activity, monitoring lecturer’s schedule, and attance in lecture.

This Information System will aid university perfoamce in areas ranging
from student services to worker services. Howeweth the rapid
advancement of information technology, a universityst constantly
upgrade its information system in order to impratge performance.
Academic Information Systems (AIS) were widely ds@d as part of
Information Systems (IS) at many higher educationsiitutions. They
relied on AIS to assist them in managing their acaid issues. The
majority of higher educational institutions solelyse AIS for
administrative purposes; however, some higher dotuned institutions
employ AIS to assist their decision-makers. The A&/ now be utilised
to assist a different goal, such as EducationtBdahks to contemporary
technology. Education 3.0 is a paradigm shift mfikld of education. Its
features have widened the learning process.

Academic Information System (AIS) is software thatls in the
processing of academic data in a university. Alsasmmonly used in
higher educational institutions (HEIs) to managelsht academic data
beginning with registration, planning their studiesd reviewing their
results. The majority of HEIs utilise a web-basd® #hat is linked to the
intranet. The AIS was only referenced in the regeas being utilised for
administrative purposes. Only students and admatigé personnel use
AIS in this research. Within a HEI, AIS refers tea@llection of systems
and activities that are used to organise, proeggbuytilise information as
a source. The output of the information generatedhis system will
provide information to leaders or decision-makéet may be classified
for various uses and objectives. In this study, WS not just utilised for
administrative purposes, but also by institutioadiers to assist them in
making decisions about institutional growth. Studenlecturers,
administrative workers, and executives all utilibee AIS. Students,
teachers, and administrative personnel all haverdit demands that
must be met by an Academic Information System.
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The majority of AIS procedures and functions ageghme, therefore they
must be adaptable to change. This allows the sy&iestay current and
deliver improved functionality as technology anémudemands change.
According to the information presented above, Al8aw used in higher
educational institutions mostly for administratperposes and to assist
decision-makers. Lecturers, students, adminisgagpersonnel, and
executive leaders are among the present users.

3.2 Why Academic Information System (AlS)?

Any higher educational institution's main objectis¢o improve learning,
research, and teaching. This will be done quickjyamalysing each
student's output using professional statisticalregghes such as a
dashboard. The information obtained will be uttise®® execute both
constructive and punitive measures to help thenroargand reach their
full potential. If not done in a methodical mann#ris approach can
become time consuming and repetitious. The Acaddmfizrmation
System (AIS) allows universities to manage evemmant of their
institution in a comprehensive, organised, and -effsctive way.
Education Enterprise Resource Planning (Educat®R)Eeliminates the
wasting of teachers’ time in gathering studentrimfation as it makes it
fuller and simpler. As a result, teaching persoramelbetter equipped to
focus on teaching students and improving theirgrarance

3.3 Featuresof Academic Information System (AIS)

Academic Information Systems have acquired a |dtasftion in higher
education because of their distinctive qualitiesiclv have aided a lot of
higher educational institutions. The Academic Infation System has
greatly aided in storing and updating student dataanalysing and
producing reports. Here are a few of AlS's bedutes:

1. Maximum Organisation with Minimal Paperwork: The AIS
programme, which was developed specifically for decaic
institutions, assists educational institutions im@ifying and
managing all of the duties associated with studantsfaculty. It
simplifies the time-consuming and stressful proadéstudent and
faculty activities such as students’ enrolment lgniicantly
decreasing paperwork and digitizing each procedorachieve
productivity and transparency.

2. Creating Professional Structured Course
Content: The Learning Management System (LMS) may be used
to produce professional structured course coniliest, pictures,
videos, pdfs, tables, links, text formatting, iateive exams,
slideshows, and other elements can be added kgdlcher. You
may also establish several user kinds, such asiatsts, students,
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parents, visitors, and editors (hierarchies). Itives you to select
which materials a student has access to, trackpghagress in class
and communicate with them using contact tools. fiees can
manage courses and modules, enrol students or psetelf
registration, see student reports, and import stisdeto their
online classrooms. Online assessment and attendawseng: A
Learning Management System (LMS) allow teacherdeteelop
personalised examinations for students that caacbessed and
submitted online. Multiple question kinds, suchoag/multi-line
answers, multiple choice answers, drag-and-droproegsay, true
or false/yes or no; fill in the gaps; agreementescand offline
activities, are all supported by platforms. Admirasors can
examine attendance and records of whether a studtntded,
came late, or missed courses and activities in sb8s that
allow for attendance management and integratioh @lassroom
instruction.

3. User Feedback: The LMS allows students to communicate
comments with both their professors and their oedss.
Teachers can form discussion groups to allow stisderprovide
comments and improve class participation. Studéesglback is a
tool that helps professors improve their work, disr what to add
or delete from their courses and determine whatematudents
feel more at ease and involved.

4, Online Fee Payment: Both parents and students can pay their fees
online using whatever method they want. This guaesia simple
means of collecting fees and is error-free for libthstaff and the
students. After collecting the fee amount, a ngdiiion is
delivered, making the transaction transparent aedured.
Students who are late can also get an email or &&t& Student
Information System (SIS) provides a secure fee @agrplatform
for schools and higher educational institutions.

5. Cloud-Based Enter prise Resour ce Planning (ERP): The Cloud-
Based Education ERP is adaptable and configuralding it
appropriate for a wide range of institutions witiffetent needs
and requirements. Furthermore, less amount of haews
required on campus because the ERP provider masntidie
majority of the gear, making it maintenance-freed acost-
effective. Furthermore, educational institutionsédéhe option of
paying according to their consumption. Another adage of
cloud-based SIS is that it eliminates the neednfsiitutes to hire
hardware or software engineers.

6. Seamless Communication: The ability to communicate
effectively, transparently, and quickly is critida the seamless
operation of any business. The higher educationwsoé
guarantees that all key members of the educatioogl such as
administration, professors, students, and pareatsgommunicate
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quickly and reliably. It also allows managementontact anyone
at any moment with only a few mouse clicks. To pres privacy
and security, all information transferred is kepvate.

7. Analytics Tools and Dashboards: Organised data may be a
valuable asset, especially when the data must dbeepsed in a
variety of ways to meet various objectives and etqieons.
Analytics tools assist management in making fagesmisions by
presenting data in a much more basic, easy, arneso@hmanner.
A simple glance at the dashboard will provide yathwall of the
necessary information. Furthermore, a variety dfers are
available to sort the data according to the neétisecuser.

8. Mobile App: Parents have become digital as a result of recent
technological developments, which has increasechdoessity to
interact via digital methods. Due to their busyestiles, neither
the instructors nor the administrators and thergareave time to
respond to offline mail and notices. A smartphopp serves as a
one-stop-shop for all communication needs. It's ohthe most
popular tools in use today as it is quick and sempl

3.4 Advantages of Academic Information Systems
Interoperability, accessibility, reusability, duilély, adaptability and

ease of maintenance are the six key benefits of witch together form
the idea of AlS. Other advantages include:

1. An AIS supports content in various formats: textieo, audio etc.

2. One can access materials at any time and from eweng.

3 Teachers can modify the content and students aathsaupdated
materials.

4. The evaluation of students is easier and fair, dbase student
attendance and online quizzes.

5. Teachers can track students' performance easithenform of
tables & graphs.

6. Students and teachers can re-use the materialsydinae they
need them.
7. Students can learn collaboratively by setting gzl@ool website

with the AIS software and it helps Keeps organiseatiup-to-date
with compliance regulations.

3.5 Disadvantagesof Academic Information Systems

The followings are the disadvantages Adademic Information
Systems

1. Implementing AIS requires a well-built technologyrastructure.
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2. Teachers have to be willing to adapt their curaciubm face to
face lectures to online lectures.

3. AIS are often impersonal and lacking in the dialogpportunities
provided by in-person (or face to face) training.

4. Having a learning module presented in only oneestgin make it
difficult to accommodate different learning styles.

40 CONCLUSION

A resource in the form of information linked to deanic issues at a
higher educational institution is known as an Acaite Information
System. Academic Information Systems may be used aseans of
communication between lecturers and students, stsidend lecturers,
lecturers and authorities, and anybody else inttreersity environment,
as well as a source of information. Universitiesyraae the Academic
Information System (AIS) to administer every aspactheir institution
in a comprehensive, organised, and cost-effectiaenar.

Academic Information Systems (AlS) have gainedtafanomentum in
higher education due to its unique characteristidsich have helped
many higher educational institutions. The Academmiormation System
has made it easier to store and update studertts’ @a well as analyze
and produce reports. Some of the greatest chasamtsrof AIS to
mention but a few are; Maximum Organisation witmivhal Paperwork,
Creating Professional Structured Course Conterdr Besedback, Online
Fee Payment, Cloud-Based Enterprise Resource BR@N(ERP).
Disadvantages of Academic Information System inejudhplementing
AIS which requires a well-developed technologicafrastructure,
teachers must be ready to change their curricultom fface-to-face
lectures to online lectures, AIS are often impeatoand lack the
conversation possibilities offered by in-person faare-to-face) training,
and When a learning module is provided in just ovaner, it may be
challenging to accommodate various learning styles.

5.0 SUMMARY

In the previous unit, we talked about informatigrstems which is the
academic study of systems with a special referemadormation and the
related networks of hardware and software that viddals and
organisations use to gather, filter, analyse, gageeand disseminate data
which is known as information systems. This is atlout how an
information system is used to enhance teachingarek and learning in
an academic environment. Firstly, Academic InfoioratSystem (AIS)
was explained as a resource in the form of infoignathat is related to
academic concerns at a higher educational instituéilso the need for an
academic information system in higher educatiomatitution was
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discussed. We further learnt the features, adg@stand disadvantages
of Academic Information Systems.

6.0 TUTOR-MARKED ASSIGNMENT

1. Define the term Academic Information Systems.

2. Why is Academic Information System important?

3. list and explain the five features of the Acadermtormation
System

4. Explain the advantages and disadvantages of an efdad

Information System.
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1.0 INTRODUCTION

This Unit will discuss the Management of InformatiGommunication
Technology in higher education which can only deaive when there
is effective management of Information SystemssTill expose you to
the planning and organisation of processes ancmgsset up in the
Academic Information System and the implementatibthe Academic
Information System.

20 OBJECTIVES

By the end of this unit, you should be able to:

o explain the planning and organisation process ddrination
Systems

) describe the system setup in Academic Informatigste®ns

) explain the implementation of Academic Informat®ystems.

3.0 MAINCONTENT

3.1 Academic Information System Setup

The overall system comprises of three main moduies,
a. Project Module

b. Quiz Module

C. Timetable- Slot Allocation Module
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The whole system follows repository architecturlles as it has to
maintains constant contact with the database iopa&tations. This linear
flow of information gives the various modules anfioof pipelines and
filter architecture.

Project Online Quiz Timetable- Slot
Management Module allocation Module

Academic Information
and Management Syste
(AIMS)

Fig. 1. System Setup

A. Project Module:

In the Project Management Module, faculties andlestts are
permitted to create a password and then conndog teystem. The
registration forms are double-checked. Studentsegister for a
project by selecting a guide from a list of acdaelesfaculties. As
soon as the project is registered, the facultyivesea request for
approval, along with project data such as memidernmation and
an abstract. The project might be accepted or tegjeby the
faculty. If the project is rejected by the facultiye student will be
contacted to re-register. The review panel is distadd by using
the reasoning outlined below. The project's donstonsidered,
and faculties who designated their initial domasntlae project's
domain are retrieved and a random group of thremlmes is
chosen. If there aren't enough members who havepribject's
domain as their first domain, we look for faculhat have it as
their second area of speciality. This procedurepeated until all
three panellists have been located. In the worsg-saenario, if no
faculty member specialises in the project's areachwoose them at
random from the department's available faculty. Pamel in
charge is then chosen from among the eligible vestis, with the
most expert among the professors. He will be abiegdut the total
marks for the project he is responsible for. Finadlach project is
given a set of deadlines. The project's consoldlaarks are
entered by the panel in charge, and then thertwgh is computed
and the grade is assigned.
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The project moduleisrepresented in the diagram below.

Faculty
Register Reg.
Final - Review Panel
Grade & Marks Setup

Fig. 2: Project Module

B. QuizModule:

When a faculty member logs into the system, hisdleanain of specialty
is discovered, and he/she is only permitted toremuestions in his/her
domain of specialisation. The instructor must cleodlse question's
domain and input the question, which must includee¢ alternative
responses as well as the proper choice. These daetsaved in the
database, with a unique id generated for each iquesentry
automatically. After logging onto the system, thedent can take the test
by selecting a subject.

The countdown begins as soon as he starts thanéstontinues until the
time limit is reached.

If the time limit is reached, the user submitsitar user tries to refresh
the page, the test is automatically submitted,thadesults are presented
to the user. The database will also be updatedrasudt of this. It also
has a simple system for uploading and downloadifes.f Faculty
members can use this system to upload their fdes¢ademic reasons.
The user can download it via the unique URL progigehis login.
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The activitiesin the quiz module are depicted in the diagram below.

Select
Random
Question

Add Select

Question Subject
to DB

Result Quiz Test
Display
and Store

Fig. 3: Quiz module

C. Timetable - Slot Allotment Module:
Firstly, the database is filled with clean datanirthe faculties,
including the topics he is responsible for anddiass names. The
administrator may access the system and selecapgheopriate
branch and year. The slots are assigned and the $sown as he
picks the faculty or class view. The timetable éacch faculty or
class may be viewed by the administrator.

Students are then given access to the system, viheyemay

choose from a variety of faculties and slots farteeourse. As he
/she enters his/her request, the system savepphemiate entries
and increases the number of students in the assddeculty and

slot. Each slot is fixed a maximum of 60 studeifitfie number of

students in a slot reaches 60, then that partidatarty and slot
should not appear in the student choice selecton.f
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Make Apply
the

DB template

input to

Fig. 4. Timetable Slots Module

Store &
display

time table
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3.2 Planning and Organising of AIS

These sub-variables are broken down into five itgics

1. The presence of AIS strategic planning and thengttewhich it
has been implemented,;

2. Users of AIS are socialised and trained.

3. AIS organisation and efficacy;

4 Management of AIS's Human Resources (from recgittrfiring)
and

5. The colleges’ ownership of and effectiveness wite ®AIS
software.

One of the activities that should not be overlookethe administration
of information systems is the planning and struetof information
systems. The most crucial phase in the processstableshing an
information system at an institution is the plamniof information
systems.

The most essential element is the amount of tinekis to provide and
integrate necessary data into the institution'sais, the difficulty of

finding a qualified operator and the amount of momas well as the
management resources required to run it.

Apart from the devices that process the data inrination systems
management, which is an essential component, ogeati information

system does not begin with a comparative study h& tlevice's

availability. Designing information systems showll$o start with an

examination of the kind of choices that will be raably each unit

manager. The planning process for information systén all higher

educational institutions begins with a strateg&nplAlmost all colleges
believe that the AIS strategic plan is vital siitcserves as the foundation
for AIS policy and execution. The strategic plafers to the entire

process of creating a blueprint management sysidm. AIS users'

socializing and training are also key aspects efplanning process. This
is critical in the context of the preparation amhditioning scenario, as
it allows the AIS culture to be developed in a noeibal manner.
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3.3 Implementing Academic I nformation System (Al S)

The implementation of AIS reveals how far acadenmmformation
systems at institutions have progressed, what ssshave been
encountered and how they are being resolved.

Purpose and Importance of Implementing Academic Information
System

In Universities, the Academic Information System§Aprovides strong
tools for storing and managing student data suclreasuiting and
admission, attendance, timetables, grades, trgtscand a variety of
other records. Schools can use AIS software toktracademic
achievement and improve communication between stadprofessors,
staff, and parents. In today's world, higher edooat institutions are
eager to integrate academic information systemsnyMaducational
institutions have been in operation for a long tiamel are still utilising
old software. In most situations, replacing impoti@gacy systems with
a strong, integrated academic information systefftwaoe that uses
future-ready technology to improve operations aed/es stakeholders
efficiently is not difficult and does not cause st#mtial business
interruption.

Ways of | mplementing Academic I nformation System

1. Recruitment and Admission: Through  multi-channel
communication, educational institutions may strbegttheir ties
with prospective students. Using PCs, laptops, gletines, and
tablets provide prospects with real-time applicagod admission
progress updates. Currently, universities devotsigmificant
amount of time to manual labour. Implementing a osth
management system may automate most processegpamise
your institution's present operations, resulting imcreased
efficiency, time savings, and effort savingsdministrators can
use next-generation AIS to create admission presessith
multiple stages, configure workflow rules to praczegplications,
store documents in digital format, track and managat
availability for each grade, schedule meetings ba évents
calendar, accept fee payments from mobile deviaesd, view
progress at any time via dashboards and reportsnformed
decision-making.

2. Enrolment and Registration: Enrolment and registration tools
assist students in effortlessly achieving theidgdadsing an online
system, you may easily enrol students in programrdesign
courses, manage course sections, and registeodoses.

3. Academic Planning and Administration: Teachers may use
powerful planning tools to develop individualise@atning
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programmes that assure student retention and ashe.
Academic administration software allows for reatitracking of
course progress and student achievement, whichrardgention.

4. Teacher Support Tools: AIS allows you to submit assignments
online, declare the results of student exams, @sizand other
assessment scores, publish grades, arrange cocingelutes,
manage curriculum, track attendance, and keepiatyaf other
records consistently and correctly.

5. Discipline: What if the school is unable to manage behaviour
problems across many departments? Discipline tmgckools
allow school teachers and staff to report incideoisthe spot,
define behaviour codes, track action complianagate referrals,
track positive behaviour and rewards, send instkants to parents
on repeated behaviour incidents, and generateietyai reports
on a variety of topics.

6. Feelnvoicing and Payment: Fee invoicing and payment solutions
allow students and staff to easily access fee &#&aible payment
plans, discounts and fines, and automatic receipeigation are all
features of the mobile app for schools, which &ssures secure
mobile transactions with payment gateway integratgenerates
reports to provide visibility on payments, and senttant alerts
and reminders via email, SMS, and push notificativam mobile
devices.

4.0 CONCLUSION

The aim of the Academic Information and Managengystem (AIMS)
is to develop a complete automated solution tthallacademic activities
involved in an institution. This can be achieverbtigh a linear flow of
information, that gives the various modules a fofrpipelines and filter
architecture. The Project module, online quiz medahd timetable-
allocation. The planning and organisation of Acamenmformation
systems have to do with strategic planning and emeintation,
socialisation and training, organisation and etfygdaauman resources and
colleges’ ownership. There are ways of implementarg academic
information system through recruitment and admissenrolment and
registration, academic and administration, teachsupport tools,
discipline, free invoicing and payment. Even thowglery institution
follows its own method and approach for doing theessdemic activities,
they are all aimed towards a common objective.

50 SUMMARY
In this unit, you have learnt how to set up Academformation System
using the three main modules, project managemaetiheoquiz module

and time table slot allocation module. We furtlearnt how to plan and
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organize AIS using the variables which are brokenvrd into five

indicators strategic planning and implementationgiaization and
training, organisation and efficacy, human resosireed colleges’
ownership and implementing AIS through recruitmant admission,
enrolment and registration, academic and administraeachers support
tools, discipline, free invoicing and payment.

6.0 TUTOR-MARKED ASSIGNMENT

1. Academic Information Systems setup comprises ofethmain
modules; list them and provide a label to explagm.

2. Planning and organising of Academic Information t8gss are
broken down into five indicators; list them.

3. List and explain ways of implementing Academic hmfation
Systems.
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1.0 INTRODUCTION

Libraries are meant to provide information servitesheir clientele.
Modern libraries provide various library and infation services to fulfil
the information needs of their clientele. Informati revolution is
responsible for an increase in the variety and melwf information
services. Electronic delivery of information hasd®e a necessity. The
Internet has opened new vistas of information recses) Despite all these,
information services are still required and thigtWvill therefore briefly
discuss Information services and products.

2.0 OBJECTIVES
By the end of this Unit, you should be able to:

o explain the concept of information services
o identify and explain aspects of information sersice
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o identify and explain types, nature, characterisiosl needs of
information services
° discuss how information service is related to &fiee service.

3.0 MAINCONTENT

3.1 Concept of Information Service

An Information Service, in its most basic formaiservice that delivers
(serves) data, information and knowledge in somgswahis definition,
however, is insufficient to explain the scope arehaof an Information
Service. As a result, the word "Information SerVicaist be defined in a
specific context. In this course, Information Seewwill be defined in
the context known as an Information System. Anrmi@tion System is
any combination of information technology and thiamns of people who
use that technology to support operations, managemed decision-
making. The definition goes on to define the wonhf a more technical
viewpoint in a wide sense. The term Information t8ys refers to the
interplay of people, algorithmic processes, dataj gechnology. An
Information Service is an example of informatioahteology, according
to the first section of this description. As a lgsan Information Service
is a component of an Information System. Peoplelaesecond role in
this definition. This term must be replaced witle tierm agent, which
might refer to an administrator or a user. A usgyhinbe a customer or a
contributor. Furthermore, an agent might be eitheuman or a machine.
The interaction is that an Information Service gast{retrieves), manages
(structures) and saves data/knowledge/informatefork serving it to a
user. As a result, the following definition is gnzéAn Information Service
is a component of an Information System that dedive
data/knowledge/information to consumers and gatherdrom its
contributors in order to manage and store it utdjsadministrators as
needed.

A library's primary goal is to collect, organisdpre, analyse, and
disseminate information. Information is being dmgeated in some
ways. This method of disseminating information moWwn as a service.
Some of the most essential information services dbrary include
reference services, CAS, SDI, literature searckesabase searches,
document delivery, and translation services.

3.2 Aspect of Information Services
There are two aspects of information services sisch
Provision of Information on Demand: When a user requires

information, it is provided on demand. He or shelkwaup to the
reference/information desk and asks for informatiming a specific
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guery. On demand, he would receive response(s)idthen exact
guestion(s).

Provision of Anticipated Information: This element seeks to keep users
informed and up to date in their field of speciaty well as in related
iIssues. This is known as information distribution,more colloquially,
‘Current Awareness Service' (CAS). This is a caiticaspect of
information service. It is unquestionably a distirgling feature of
special libraries or Information/Documentation GestHowever, this
aspect of Information Service will not be complgtetissing in other
kinds of libraries, though it might get less atient

3.3 Typesof Information

The objective of this course is to discover answelissues that demand
information. This can be gained from the colletemte of knowledge or
through ongoing communication — either directly nfroprimary
information sources or through secondary inforrmagources—with the
accessible informational resources. Whatever tkaasto, certain types
of information exist and they are:

A. Conceptual Information: The thoughts, beliefs, and hypotheses
regarding the connection that Notes exist betwkervariables in
the issue area.

B. Empirical Information: Experience or research data can be
derived from oneself or from others via communmatilt might
be laboratory-generated or the result of a "liteesearch.”

C. Procedural Information: This is the approach that allows the
investigator to work more efficiently. It refersttee methods used
to collect, alter, and test the investigation'sadat is primarily
procedural, and it is the source of the "scientifreandset.
"Stimulatory Information: Man must be motivated aheére are
two sources of motivation: himself and his surraagd.
Environmentally generated knowledge is most liketyost
effective when communicated through direct conversa

D. Policy Information: Policy information is the focal point of the
decision-making process. Collective action demdhdsdefining
of aim and purpose, the assignment of respongpilihe
codification of rights and privileges as well ag @issignment of
functions.

E. Directive Information: Group action cannot progress
successfully without coordination, and coordinatisndone by
directive information.
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3.4 Natureand Characteristics of | nformation

A researcher is constantly bombarded with inforovaf one kind or
another. The majority of it goes unnoticed: Whataesessary is “relevant
information”. The adjective in the quotation heseadne of the core
difficulties of information retrieval. The nut toack is determining what
“relevant” implies in a given context. In the fiiastance, it may be time-
dependent. Often, information is needed at a cemadbment in the
development of a research endeavour. It may be wnegpgrtant if it is
detected and retrieved at the time; if not, it nicome completely
irrelevant. Again, for the information to be meayfurd, it must be
provided in an acceptable manner.

3.5 Importance and Need of Information

Information is a valuable asset. The supply of twerect sort of
information in the right form at the right time gitical to modern
society's growth. Planners, decision-makers, andymakers at the
national, regional, and local levels require knalgle in order to plan
effectively. A professional or researcher may regjinowledge in order
to be current and well-informed in his field of expse. All of this
emphasizes the importance of information. Infororatlissemination is
an important component of information service, affitient information
service is one of the major indications of a liglssuccessful operation.
This service is prioritised in Special Librariesfdrmation Centres, and
Documentation Centres. Special Libraries are likewiahead of
conventional libraries in this field of librarianphNo good library system
can afford to overlook the provision of excellemibrmation services.

Many modern libraries, especially those speciajisin science and
technology, have re-oriented their services and ofber:

Personalised I nformation Services. Specialised services provided on a
case-by-case basis, in which the service providestrbe academically
sound and efficient in order to address the qugather data from various
sources and prepare the information for handing twe¢he user in the
format that the user requires.

Value-Added Services. These are specialised services that special
libraries give to their customers.

With the above in mind, the necessity for inforroatservices has grown

in importance and prestige, since information 4@é&n increasingly
produce information from raw data (rather than passver data), which

is what is now required by the users.
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3.6 Information Service versus Reference Service

A library's or information centre sees referenagise as one of the most
essential in service delivery. Reference requestg fvom one library to
the other. Professors, researchers, planners, mengplicymakers, and
high-level workers may be seeking specialist ses/ioformation, or it
may be basic information asking about the availgbif a document. A
reference service might be of the fact-finding ond-term research
variety. Regardless of the type of inquiry, it nesitates the use of various
types of reference/information sources.

As a result, the primary goal of this section isatmuaint students with
various types of reference sources and their indtion content. The goal
of reference work is to make it as easy as poskibleformation to flow
from information sources to information searchefbe fundamental
reason for reference service according to Kurm&032 has been
founded on the principle to help establish conkettveen the users and
the right documents at the right time, thus savimggtime of the users.

From the above, we may look at what a referenceceas. In general, a
reference source may be defined as any publicatiat contains

authoritative information. This source should (Ustidbe confined to

standard reference works in library terminologyotmation has become
a resource as well as a commodity in today's inébion era, and its
handling and processing have become a key activityus, the

expectations are centred on knowing what to gatimw, to gather them,
process them, and eventually apply them. Studemstructors,

researchers, scientists, technicians, expertsnetanand policymakers
all have different information demands and requeets.

Potential consumers may have a variety of critémiguding:

o They may require rapid access to information faregain area
(discipline) or the availability of the most up-tiate information
in the defined area.

o It is commonly known today that more informatiorcigated than
consumed, thus the need for information selectias become
imperative as a result of the consequential infdionaexplosion.

o A criterion for evaluating and selecting referenta&erials is also
one of the important components, given the diversitsources
accessible, each with its own scope and limitations

All of the users' requirements/needs can be sadisfithey have access
to appropriate and up-to-date reference sourcea.rAsult, the reference
volumes kept by the library's reference staff sexs@ solid foundation
for any reference service provided by the libraffiis means that
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reference service entails not only answering custehinquiries using an
appropriate reference tool, but also maintaininfprimation resource
banks from which users may obtain information.l$paentails forging

connections with information sources both inside autside the library.
As a result, the notion of collaboration with othipraries and

information organisations to pool resources mustrnphasised.

The library should have a good reference servicplage in order to
function more efficiently. This efficacy, on thehet hand, will be
determined by the creation and generation of tleessary documents,
which will be determined by access to, placemenand distribution of
the relevant documents. The library's referencas@handles the role of
making knowledge available, but the library's atfivof obtaining,
organising, and conserving reference materialgrizeshing that users are
unaware of, though extremely important to them. iAfram that, users
have particular reference inquiries, which are thmest essential
component of reference work since they conneceterence questions
and their related reference sources. Many libraaresfacilitating both
traditional forms of reference services as wellcamplementing and
supplementing them with digital services by depigydigital tools and
techniques to provide real-time reference senacekor virtual reference
services in order to meet the changing informatieads of their users.
Reference sources are the most obvious beginnimgt par finding
information for the vast majority of inquiries palse libraries.

3.7 Information Officer Notes
Information officers are in charge of organisingadao that it is easily

accessible. Work activities vary based on the dsgdion's or client's
demands, but they generally include:

o selecting, managing and acquiring resources (batd Bnd soft
copies) to meet an organisation’s current and ipatied needs;
o classifying, collating and storing information, afly using special

computer applications, for easy access and retrieva

creating and searching databases;

cataloguing and indexing materials;

scanning and abstracting materials;

conducting information audits;

developing and managing electronic resources, ygingxample,

online databases and content management systems;

writing and editing reports, publications and wébsontents;

o developing and managing internal information resesr and
networks via intranet sites;

o designing for the web;

85



LIS323 ACADEMIC INFORMATION SYSTEM AND SERVICES

o overseeing the development of new information sgste

o responding to enquirers’ requests using electramd printed
resources;

° running effective enquiry and current awarenessatgrting’
services and developing communications strategies;

o providing user education via leaflets, websites smds of the
library/information room;

o publicising and marketing services, internally aexternally,
through publicity material, demonstrations, preaganhs and/or
social media;

o providing training and advice to colleagues andesiimes clients
on the use of electronic information services;

o managing a range of projects;

o developing and exploiting multimedia information;

o giving presentations and individual consultations.

3.8 Information Officer versusLibrarian

Knowledge management techniques appear to be aeipdmneficial as
libraries grow more reliant on digital storage awcdess technology. Most
knowledge management systems place a strong ersgirasiformation
and communication technology, raising the topilikofrians' function in
these systems. Librarians and information officeust play a demanding
and important role as cultural boundary spanneglfal digital libraries
are to achieve their promise of giving access w lilpadest possible
variety of knowledge.

This is based on evidence that knowledge is obdamequired, and used
in a culturally dependent manner and that learrirtge acquisition of

new knowledge - is facilitated by culturally depend abilities. This

component of knowledge implies that the tacit disien of knowledge

and learning may necessitate the assistance ofhmumabridging the

gaps between different knowledge domains and astur

A librarian is a professional who works in a libraand has earned a
degree in librarianship (known either as libraryesce or library and
information science). The origin of the term "libem" (Latin liber,
"book") suggests that a librarian is traditionalipked with book
collections. The function of the librarian is chamgall the time to suit
changing social and technical demands. A moderaridgn, on the other
hand, may work with information in a variety of needncluding books,
periodicals, newspapers, audio and video recordmgps, manuscripts,
pictures and other electronic and graphic materidibliographic
databases, online searches, and digital resources.
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Other information services that a librarian mayegiaclude computer
training and provision, coordination of public pragnmes, basic literacy
education, assistive equipment for individuals withpairments and
assistance in locating and accessing communityurees. The growing
importance of technology in libraries has a considie influence on
librarians' shifting duties. New technologies arastically expanding
information accessibility and librarians are adpgtto the changing
demands of users as a result of these new techeslagceptance.

The transition from conventional card catalogue®mtine Public Access
Catalogues (OPAC) is one of the most significardneples of how

technology has transformed the job of librarianthm last 50 years. For
categorizing documents electronically, librariargl lto create software
and the MARC standards. They had to buy and sethepmachines
required to execute the programme. They neededdachtthe general
population how to use new technology and transitmrmore virtual

working environments or settings.

Other technological advancements, such as electratatabases
(including the Internet) and logistical tasks sashbar codes, may be
considered to be similar (or in the near future RFIMany librarians
offer virtual reference services (via web-based:,cimgtant messaging,
text messaging, and e-mail), participate in digiian projects for public
domain works, teach information literacy and tedbgy classes to their
clients and work on the development of informatemchitectures to
improve access and search functionality. Theseamests show how
librarians are using technology to fulfil and expaon their historical
responsibilities. Librarians must continually adaptnew formats for
information, such as electronic journals and e-Bp@kich present both
challenges and opportunities in providing accessm@omoting them to
library patrons. Increasing technological advanes Ipresented the
possibility of automating some aspects of tradaidibraries.

3.9 Dissemination of Information

Information dissemination is a proactive informatservice that aims to
educate and enlighten certain groups of peopletadmzial, economic,
and educational concerns, challenges, and posigililt necessitates
systematic information preparation, gathering, oiggtion, and storage
in order to distribute it to the target audienca various media and
communication channels.

Before going on to the information demands of a wamity, let us first
explore the necessity of information disseminatitinis certain that
survival and self-development are key concerngrfany adults in many
cultures. As a result, it is important and urgeat itnprove their
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socioeconomic position. This necessitates providaatpnical skills and
education to adults, the underprivileged, and ecocally disadvantaged
members of society. Organising initiatives aimeidharily at increasing
awareness, education and training, on the othat, hgheavily reliant on
information and communication. As such, informatthssemination is a
crucial and critical component of adult educationd alearning
programmes' effectiveness. Organisers frequenthsider information
distribution to be a one-way type of communicatiwith information and
recommendations being disseminated primarily thhomgss media in a
cost-effective and timely manner. Posters and péstgplare used in
certain situations, whereas text-based print medsimsed entirely in
others. In adult education, however, two-way comication is more
important and beneficial for arranging awarenesgi@mmes and events.
The systematic gathering, organisation, and prasierv of information
relevant to the requirements of the adult poputati® required for
information dissemination. Capturing important imhation, both
content-oriented and problem-oriented informatioan be done in a
variety of ways. Some strategies are tried and whée others are novel.
After obtaining information in this manner, adulfueators can provide a
series of services.

40 CONCLUSION

An Information Service is a service that deliverser¢es) data,
information and knowledge in some ways. Informati®arvice is a
component of an Information System  that delivers
data/knowledge/information to consumers and gatherdrom its
contributors in order to manage and store It, sitif administrators as
needed. A library's primary goal is to collect, amgse, store, analyse, and
disseminate information. Information is being dmgeated in some
ways. This method of disseminating information moWwn as a service.
Some of the most essential information services &brary include
reference services, CAS, SDI, literature searckhesabase searches,
document delivery, and translation services. Aalip's or information
centre sees reference service as one of the meshted in service
delivery. Reference requests vary from one libr@rythe other. As a
matter of fact, the primary goal of this sectiomigcquaint students with
various types of reference sources and their indtion content. The goal
of reference work is to make it as easy as poskibl@formation to flow
from information sources to information searchers.
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50 SUMMARY

In this unit, you learnt about Information Servicesich is said to be a
service that delivers (serves) data, informatiod kmowledge in some
ways. We highlighted some aspects of InformatioviSes and they are:
provision of information on demand, provision of tiaipated
information. The types of information are conceptuaformation,
empirical information, procedural information pgliégnformation and
directive information. You also learnt about thiatienship between the
information officers and the librarians which sapat librarians and
information officers must play a demanding and intguat role as cultural
boundary spanners if global digital libraries areathieve their promise
for giving access to the broadest possible vardtknowledge. The
functionS of information officers and the relatiops between
information service and reference service were discussed.

You can now evaluate yourself by attempting thef-agtessment
guestions that follow below.

6.0 TUTOR-MARKED ASSIGNMENT

Explain the term information services.

Discuss the two aspect of information services.

List and explain 5 types of information.

Discuss the relationship between information officand the
librarians.

Enumerate the function of an information Officer.

Is there any relationship between information Smrviand
reference service, if yes discuss.

ProNPE

oo
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UNIT2  ACADEMICINFORMATION SERVICES
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1.0 INTRODUCTION
Libraries play a key role in the information seescindustry. Libraries
and information professionals help people sortugloinformation and

keep up with technology that continues to rapidlyance. In this Unit,
you will learn about types of library informatioarsices.

20 OBJECTIVES

By the end of this Unit, you should be able to:

o explain the concept of information service
o analyse the functions of library information seesc
o explain various types of library information seesc

3.0 MAINCONTENT

3.1 An Overview of Academic | nformation Services

Information is a tool that we use to learn, makeisiens, and respond to
issues and concerns that we confront on daily lzswrk, school and in
our personal life. Professionals in the library anfbrmation services

business assist us in organizing and storing inktion as well as

providing assistance when retrieving and processirady information.

The information services sector relies heavily ibraries. Libraries and
information specialists assist individuals in sagtthrough information
and keeping up with the ever-changing technolo@gdsrmation workers
can operate in a variety of contexts, which incladeventional libraries,
business offices, research institutes, and infdondirokerages. Library
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media experts in elementary, middle, and high sishoallaborate with

teachers to plan and choose resources for use ioldssroom. Millions

of students enrolled in institutions of higher eahimn, such as junior
colleges, colleges and universities relying on sbevices of academic
libraries. Public library librarians and supportrgmnnel provide a wide
range of services to individuals of all ages.

Trade organisations, research laboratories, caiiposs government
agencies, art museums, hospitals, media, publishers others utilize
special libraries for specialised information. Maggyvernment services
maintain special libraries, including the LibrafyGongress, the National
Library of Medicine, the National Library of Agritture, Nigeria Institute
for Advanced Legal Studies Library as well as sdimg support the
executive, legislative and other government brasclas well as
professional bodies.

Librarians and information scientists are just tiypes of information
professionals; there are other workers who orgaaisayse, retrieve and
disseminate recorded knowledge. A growing numbernnédrmation
professionals act as information brokers, supplgata to customers for
a charge. Businesses may engage outside perstma®to do searches
of computer databases and manual sources, findryapeepare
bibliographies and offer other information rathbar hiring full-time
professionals. There will be more chances for workthese non-
traditional contexts as today's information cultexpands.

3.2 Functionsof Library Information Services

Libraries are built and maintained to provide imi@tion resources for a
specific and defined community. A public librarynges the residents of
a specific geographic region. An academic libramvss the students and
faculties of a parent college or university. Spkti@aries support to
achieve organisational goals by serving the memi@ogporate libraries
serve commercial firms. In each case, the library exists to serve its
parent community. Each library performs three bdsictions in the
process of serving its community, selecting andectihg information,
organising information, and serving users. In agdtical universities,
librarians use the ICT as a tool (such as Libragnkbement Software
(LMS), Internet, and Telecommunication etc.) tovseit researcher’s
right information at the right time. Some librarsasuggested four basic
functions in the area of library services:

Instructing the users about library management.
Assisting the users to solve his/her queries.
Aiding the users in the selection of good works.
Promoting the library within the community.

PoNE
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Although over a century has passed since thengtfms functions

remain the core of reference and information sesvio today’s digital

environment. The primary objective of a libraryespective of type or
size, is to promote the use of its resources. kylsarvices bring together
the documents or information sources and theirsubgrthe personal
efforts of the library staff.

3.3 Typeof Library Information Services

Libraries offer a wide range of library and infortioa services to meet
consumers' various information needs. The followang the library and
information services mentioned by the researcher.

1. Reference Service: - Reference services help users to locate and
obtain specific pieces of information from inforneet sources
such as reference books, catalogues, directories, &bstracting
and indexing periodicals, databases (online andRTIDA) and
other reference materials. Library personnel méyeeihelp users
in searching (direct search) or they themselvethdosearch for
users (delegated search) in online or offline mddeference
service is subjective because of its stress oropalised service.
Instruction has objective connotations about it dose it
encourages the user to independent study. Hememdést scholar
and Librarian, Ranganathan stated that Referencéc8evas the
essence of librarianship.

2. Referral Service: Referral services aim to refer users to sources
of information such as secondary publications, imf&@tion units,
professional  organisations, research institutionsnd a
specialists/experts. Such services do not providelbcuments or
information required by the user for his/her qubet give the
direction where available. Librarians utilize di@ies and
databases on sources, specially designed and gedeltor
rendering referral services.

3. Current Awareness Service (CAS): CAS satisfies users’ current
approach to information and thereby keeps thenougtate in the
field of their work. The important characteristicE CAS are as

follows:

a. It is a technique of communicating current inforimatto users.

b. It provides the latest developments in a subjedtl fand does not
provide the answer to any specific query.

C. Generally, covers a broad subject area and supplsrtiee user’'s
own channel/media of obtaining information.

d. It is known for its speed and timeliness.

e. It is meant for use before its contents are absbhyesecondary

publications like abstracting and indexing journals

92



LIS323 MODULE 3

f. CAS may be provided through a variety of media ahdnnels
such as current awareness lists, current conteatging of
periodicals, list of research in progress and faothing
meetings/seminars/conferences, newspaper clipgittgs

4. Selective Dissemination of Information (SDI) Service: SDI is a
special type of current awareness service. It plewieach user
with the references of documents to their predefiaeeas of
interest, selected from the document publishedtécer received
during a particular span of time. In the 1950s,Pd.Luhn first
coined the concept of SDI as a computer-mediatéainmation
service. The workflow of SDI service is based oe tbllowing
steps:

I Create users’ profile.

. Create document profile.

1 Matching the User’s profile and document profile.
V. Give the notification to users.

V. Take feedback from the users.

5. Literature Search Service: It is an extension of reference service.

This service includes the following steps:

I Analysis of the search parameters of a query.

. Formulation of a suitable strategy for searchinifiedent
information sources.

iii. Identification and choosing of most appropriaterses to
be searched and the order of searching them.

\Y2 Understanding of retrieval features of online dasss and
CD-ROM.

6. Document Délivery Service (DDS): Document delivery is a key
element in access to information. Unless the doosneequired
by the user are available to him/her, all the oisevices are of no
use. DDS is a complex process and is concernedthstisupply
of documents to users on demand in the requireddorDDS is
the last point in this chain of information sendciat actually
locate the required document and supply it to usettse required
format. Electronic DDS supports the delivery of dioents in
digitised form at any time from anywhere.

7. Trandlation Service: In the area of science and technology, about
half of the world’s literature is published in larages other than
English. Access to non-English literature by peopleo know
English is possible through translations. Trangtaservices thus
help in the global access of information. In Indle example,
DESIDOC, NISCAIR, IASLIC, ONGC, BARC, BHEL, DRDO
laboratories and several wings of the Ministry off@hce and
Ministry of Science and technology provide translafacilities.

8. Web-OPAC Service: - Web-OPACs are the next generation of
OPACs. Web-enabled OPACs allow users to searchariibr
catalogues and access other services from anyt @iehibrary
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Services anywhere at any time. It allows usersetrah for the
bibliographic records contained within a librargsllections. It
helps users to find out the necessary informatimhramoves time
barriers. The users access the Web OPAC serviteanstandard
web browser connect as a client machine becausaéichanism
does not require the installation of any additiochént-side
software. (Bhatnagar, Anjana. (2005).
Article Indexing Service: - Modern automation packages also
provide the facility to create an index databasartitles or papers
published in the journals subscribed by the librdilye abstracts
of papers/articles may also be included in the lmet@. Such a
database allows specific and combined searchingubiyor, title,
keywords etc. and produces a number of user-spaeifvices like
the table of contents services, a compilation objeut
bibliographies and generation of CAS, SDI, etc.omine and
offline mode.

Lending Service: Lending service provides the facility to allow

books and other library materials to be read elseaiby users.

This service increases the use of library colleidcComputerised

lending includes the following value-added usevises such as:

I Quick issue, return and renewal of books and dtheary
materials.

. Automatic display of document availability and pbts
date of availability, display or printing of docunts
borrowed by a member.

iii. Quick generation of fine receipts

\2 Issue of member ID card with photograph

V. Membership history in the form of a list of docurten
issued and returned by a member during his/her
membership tenure.

Vi. E-mail reminders for overdue books.

vii.  Reservation of document by users through OPAC/Web-
OPAC, if itis on loan.

viii.  Interlibrary Loan (ILL) services for documents not

available in the local library.

IX. RFID and smart card-based circulation system aHelf-
issue and self-return of documents, secure uséry
resources and personalized access to public domain
resources.

Union Catalogue and Interlibrary Loan (ILL) Service: Union

catalogue is a collection of bibliographical detailf resources

belonging to a group of libraries. No library inethvorld can
purchase all resources. Union catalogue helps ofense library
to check the availability of required documentother libraries,
if not available in the stock of local library. lém catalogue is the
result of cooperative processing works of membanaties of a
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resource sharing network or consortium. These\aiadle in the
form of CD-ROM databases or online databases. Romgated
U.C. Berkeley’s first programme of inter librarynding in 1894,
with the California State Library as a partneremilibrary loan
(ILL) service handles the processing related toktbeowing of
items from collections beyond that of the locatdity. ILL service
acts as a central service in resource sharingigesiv

12. Electronic Document Delivery Service: Document delivery has
always been at the heart of services offered bgriies. Due to the
digitisation of documents; it is possible to makerenefficient
delivery through the introduction of electronic dawent delivery.
The document delivery service is an integrationdotument
discovery, the location of a supplier, request deldsery. It takes
many forms, deals with a variety of formats andimes a number
of intermediaries. The different types of documedtdivery
services include:

I Library networks and consortia based services.
. CD-ROM based services.
1 Suppler and agent base services.

13. Outreach Services: - Outreach services aim to automate the
processes required to deliver materials to the hoound and
other patrons who cannot physically enter the tjorAutomated
library systems also offer community informatiomsees in the
form of a list of names and addresses of local ropgdions or
persons, local leisure facilities, employment &atreach services
allow the creation of user interest profiles, regdnistories, easy
selection, delivery and return of items. Accessutreach services
and community information services is often intégdawith
OPAC.

14. ICT Based Library Services: Information Communication
Technology (ICT) has made a significant impact bisgheres of
human life. For the Libraries, ICT’s has tremendpgbanged the
management of resources or housekeeping operatiesngell as
the way services, are delivered. IT applicationd@md Integrated
Library Management Systems are largely used in dlaeping
operations, like acquisition, cataloguing, circidat control,
serials control etc. In the library, Internet hasih used extensively
as a resource as well as a tool to deliver the atybrand
Information Services. Library provides the follogihtCT based
services to their users.

a. Full-text database services.
b. CD-ROM database services.
C. Web-based information services.

15. Reprography Services: Reprography means the reproduction of
documents by photography or xerography. Reprographyice is
useful for information dissemination. This servie@rovided with
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charges. Today, reprography plays a very impontal& in the
transmission of knowledge in library resources amuivices.
Introducing reprographic services help to shield ttocument
from stealing or mishandling.

40 CONCLUSION

Academic libraries have a chance to play a key mol¢he creation,

collecting, dissemination and use of scholarly kleage through

Academic Information Systems as they deal with fasinges in the
information business. However, they will not beeatd fulfil this duty on

their own. Collaboration is crucial because otleamtars of the academic
community have expertise and experience in knovdedtaring.

Academic library directors have significant dutiegguarantee that their
institutions are prepared to play a vital role e tfuture information

industry. The information services sector reliesavilg on libraries.

Libraries and information specialists assist indiirls in sorting through
information and keeping up with the ever-changechhologies.

50 SUMMARY

In this Unit, you learnt about the Academic Infotioa Services, in the
sense that The information services sector relemsvily on libraries.
Libraries and information specialists assist ingdiirgls in sorting through
information and keeping up with the ever-changireghnhologies.
Information workers can operate in a variety ofteats, which include
conventional libraries, business offices, reseairodistitutes, and
information brokerages. Library and informationvéegs function in the
following ways: Instructing the Users about librarmanagement,
Assisting the users to solve his/her queries. Ajdihe users in the
selection of good works. Promoting the library witlthe community.
The unit went further to discuss the types of Infation Services in the
Library as reference service, referral servicerentrawareness service,
selective dissemination service of information gsry literature search
service, documentary delivery service, translasernvice, web-OPAC
service, article indexing service, lending servigaion catalogue and
inter library loan service, electronic documentvgas, outreach service,
ICT-library service and reprography.

6.0 TUTOR-MARKED ASSIGNMENT
Explain the term Academic Information Services.

1.
2. Outline some functions of Library Information Sexs.
3 List and explain six types of Information Serviceshe library.
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1.0 INTRODUCTION

Marketing of information services in any librarynsost significant in a
competitive environment and the librarians andrnmiation professionals
are responsible for enhancing the use of theirurees and services. This
unit will expose you to different concepts in r&at to library and
marketing as well as the importance of marketing liborary.

2.0 OBJECTIVES
By the end of this unit, you should be able to:

explain the trends in library marketing and defmarketing
explain why services in the library can be marketed
state the relationship marketing and library

discuss if libraries really need Marketing.

3.0 MAINCONTENT

3.1 TrendsinLibrary Marketing

Increased integration of marketing and planningcesses, increased
emphasis on the need for marketing surveys, inetease of proactive
management methods in librarianship and a contimtioarough analysis
of the main concepts of marketing: the foundatidn noarketing,
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marketing and public relations analysis, advergsicommon and
difference in sales communication; increasing ddjest and
implementation of the business world marketing rodshin library
marketing processes; and analysis of usage of nawketing methods
and means in the development of library markettrafegies.

3.2 Definition of Marketing

Marketing is an exchange process in which two oremiodividuals or groups
trade products or services for valuable thingarketing is not synonymous
with publicity or promotion; publicity and promotioare only one
element of the marketing process; other aspedtseafnarketing process
include product production, price, and distributidbfarketing has been
identified as one of the critical areas of expertier Library and
Information Professionals in today's difficult emonment. Marketing can
be defined broadly as a set of techniques involaingmber of processes;
as a philosophy of providing the right informatimnthe right user at the
right time; an approach to serving the customaferimation needs; and
as customer-driven marketing, where customersaraub of the service
sector. The process of designing, pricing, advagjsand distributing
library items in order to generate exchanges theise both the library
and the consumer is known as marketing libraryiaftdmation services.

Marketing, according to Philip Kotler, is "the aysibk, planning,
implementation, and management of precisely planpexjrammes
meant to bring about voluntary exchanges of vali#starget audiences
for the goal of accomplishing organisational ohjexs.” It is largely
reliant on structuring the organisation's produot terms of the
requirements and aspirations of the target madeetyell as employing
efficient pricing, communication, and distributiém inform, motivate,
and service the markets.

In the above definition, there are seven key asgeatmphasise:

o Marketing is a managerial process that includegy/aisaplanning,
execution, and control.

° Marketing is concerned with well-crafted programmesnot
random activities — that are meant to elicit deknesponses.

o Marketing attempts to elicit voluntary trade.

o Marketing chooses target audiences rather thamptiieg to be all
things to all people.

o Marketing is inextricably linked to the fulfilmerdf corporate
goals.

Marketing focuses on the wants and desires of Hrget market
(consumers) rather than the producer's prefereidasketing may also
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be viewed, as Harmon correctly stated: "Marketiagthe discovery,

diagnosis, and fulfilment of relevant customer ieguents through

mutually advantageous exchange relationships amydm better than
one's rivals." According to the definitions givebhoae, marketing is a
trade relationship, often known as relationshipkeaing. As a result, we
describe marketing as the process through whiclinésses generate
value for their customers and establish strongoonist connections in
order to collect value customers in return.

3.3 Marketing of Information Services

Libraries are being compelled to advertise thelorimation services in
order to build a strong relationship with sociepyedict trends, and
employ web-based information technology. Every vidlial library's
marketing effort includes acquiring resources fe@e,umaking those
resources available in a convenient location, gavieaders' time,
publicising its products to generate demand and theeneeds of users
at the lowest possible cost, and ultimately prowdievery reader his
book" and "every book its reader.” Libraries playtal role in marketing
their information services so that their users nhbepefit from new
technology and anticipate trends. Competencies ame essential
component of promoting the marketing of libraryvsess to be achieved
by libraries and information workers. Librarianglanformation workers
should be aware of the availability of electroméormation resources
that support library services. They should playnaportant role in raising
knowledge of the internet, web-based electroniousses, and online
retrieval procedures. Nowadays, resource digitngpierforms a modern
function in satisfying the user community.

34 Why Marketing?

Information professionals must recognise the ingraré of aggressively
marketing their services. Library marketing is essé for any
information professional who wants to get the wondt about their
library. It doesn't matter what kind of library ybave, or how big or little
it is - you need to bring attention to your libraypur services, your value
to your community, your administration, your staffid your patrons. To
develop successful marketing content that buildslittrary's brand and
image, attracts visitors to your website and sdpargour library from its
rivals, it is critical to understand the organinats goal.

3.5 What ServicesisthelLibrary Marketing?
The library can market a variety of services. Tihealy must decide what
and how it will sell. Marketing is more than simpbreating and

marketing new services; it is also about raisingt@mer knowledge of
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existing services and assessing their suitabilkymarketing strategy
must be established and followed, with continuieyge enhancements
to follow.

Library public relations, promotions, and commutimas: a how-to-do-
it manual is a highly valuable guide for marketedibrary's resources
and information services. Here are some pointarpfomoting library

services to readers:

o Build a library web page for users. A website is extellent
method to promote library information services agsburces.

o Emails providing fresh library resources and infation-finding
suggestions are extremely useful at this vitalqaeri

o Make use of the library's wall space. Bilingual taicaries,

English thesaurus, dictionaries of synonyms andorgmhs,
subject-related dictionaries and encyclopaedias aflalye found
at the library.

o Attend academic lectures if the department for Whyou are
responsible has a large number of users. Libragansmeet with
users to discuss and acquire information about teguirements,
as well as to promote the information services #natavailable.

o Links to Help services from all relevant library bvpages where
assistance may be required.
o Newsletters and pamphlets are both used to dissgenin

information. A newsletter can be used to highligitiguing new
websites, journals, and online services, as welinase general
science news. It doesn't have to be long, bubiikhbe done on a
regular basis. Leaflets and instructions can bdérilbiged and
posted on notice boards. The library notice bodrdukl be
visually appealing and prominently displayed.

3.6 Redationship Marketingand Library

Relationship Marketing has developed as a markg@angdigm shift with
implications for marketing and management of ati@tahip marketing
strategy. It encompasses all efforts aimed at ioggatieveloping, and
maintaining long-term relationships that are effect Relationship
Marketing is defined as identifying and establighimaintaining and
enhancing, and when necessary, terminating rekttipa with customers
and other stakeholders for a profit, so that attips objectives are met,
and that this is done through mutual exchange alfitiient of promises.
In the context of Library and Information Servicie relationship
marketing strategy argues that libraries shouldeymnd their customers'
needs, wants, and expectations and strive to rheat by anticipating
them as much as possible. Relationship marketiagliséinct advantages
for libraries and may be used to great effect ilingedigital library
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services. At least six ties and collaborations &hdae considered by
libraries: customer markets, internal markets, Bappand alliance
markets, referral markets, recruiting markets, iafldence markets. The
most crucial aspect of relationship marketing lomdries is to visualise it.
The six relationship marketing model are as follows

Customer Markets: Customer Markets comprise not just new consumers,
but also loyal, long-term customers who are aftcive of every service
interaction. A robust and loyal client base wiltl an the fight against
budget cuts and the expansion of services.

Internal Markets: Employees and departments within the library or
organisation who are both internal customers atenal suppliers are
referred to as internal markets. External ties sdrengthened by good
internal working relationships.

Supplier and Alliance Markets. Publishers, system vendors, and
bookstores are examples of suppliers and alliaraskenhparticipants who
offer raw materials and fundamental equipment. &mitation and
alliances that result in new ideas and ways of rding these connections
are critical.

Referral Markets are organisations that help the library advertiself,
such as pleased customers, personal and sociabnkstvand the press.
Referral marketplaces may function quickly over th&ernet and be
helpful or harmful to marketing efforts.

Recruitment Markets are the new people we draw to the professios. It i
critical for the profession's long-term viability attract and retain the best
individuals by projecting a positive image.

Influence Markets Trustees, business leaders, political leaders, and
friends’ groups are all examples of Influence Méskeho can benefit
from the library. For these markets, proactivetretship-building rather
than passive relationship-building is critical.

The following are examples of a soft marketingtsigst:

In terms of service setup, marketing equates manage

In libraries, marketing is an organisation philospp

People are employed by marketing.

It is not a cliché to say that marketing is eves/srjob.
Marketing is not synonymous with promotion or adisang, but
both are elements of it.

Marketing is not the same as selling.

o Marketing is adaptive, agile, and open to new ideas
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o Marketing is a never-ending process.
3.7 Dolibrariesreally need Marketing?

This is the most important component of doing sasfté marketing in
any library. Many librarians associate marketinghwprofit, believing
that libraries are not for profit.

Essentially, they were not taught marketing indigrschool and do not
consider marketing to be relevant to running aaliprAt his first national

conference in 1996, the author gave a paper opia telated to library

marketing. During the conversation, there was avicafs split in the

room between those who advocated for marketingodiners who were
hesitant to apply commercial concepts to libraries.

Over the last two decades, marketing has beenasioigly popular in
nearly all types of libraries throughout the worttzen the motivations
for using marketing have been similar. The foundmgssions are
increasingly ill-suited for the demands of the nedpkace; budgets are
tightening while units demand more support; theudiog and fund-
raising arenas have become extremely competitived aising
competition among similar information services pdevs are some of the
common reasons identified.

Other reasons for marketing orientation in libraagd information
services include: it aids in better library managamit fosters customer
focus; it publicises the benefits of library sees@nd listens to customers'
needs; it aids in making users feel better sottiegt return to the library,
and it improves the library's image. As a resul$ lemployees must
always develop a more responsible attitude towhed tclients, assure
trustworthiness and maintain a positive attitudethe face of new
difficulties and possibilities. There is always eowing demand for
librarians to appreciate and grasp the marketirg idnd what it can
accomplish for them. The goal of marketing in abydry is not to raise
profits, but to enhance user pleasure and as &,résancing, because
higher customer satisfaction typically leads ta@ased desire to use and
pay for services. A higher degree of support ferlitrary will result from

a higher assessment of the library's worth.

40 CONCLUSION

Understanding and utilising marketing is becomingcreasingly
important in libraries and information servicesotnghout the world.
Even in underdeveloped nations like India, sigaificattempts have been
made in this field. However, unexpected expansiahadivide between
academics and practitioners stymie the discipling’egress. The
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emergence of this modern field opens up a pletladranew study
possibilities. The knowledge economy has undergansignificant
transformation as a result of technological advarerg. The way people
communicate as well as how information is collectedyanised, and
disseminated, are all important factors in prowydine right information
to the right customer (users) at the right time aincustomisable,
personalised, and collaborative manner, whichitgal for information
professionals. In reacting to these developmeiis, ftinction of the
library is critical in creating innovative ideas poomote the intellectual
growth and prosperity of the persons and institigtithat they serve. The
web 2.0 movement emerged as a response to the maueans for
upgrading the libraries into more user-centred ha present library
marketing scenario.

50 SUMMARY

In the Unit, you learnt the concept of marketingl &wow it is applied in

the library. Marketing is an exchange process in which two arenadividuals

or groups trade products or services for valuabiegs. Marketing is not

synonymous with publicity or promotion; publicityw@ promotion are
only one element of the marketing process; otheeets of the marketing
process include product production, price, andidistion. Marketing has
been identified as one of the critical areas ofegttge in the library. You
were able to learn why marketing is needed inittrafy, the services in
the library that can be marketed and the relatipnisbtween library and
marketing.

Relationship Marketing is defined as identifyingdaestablishing,
maintaining and enhancing, and when necessary, iratimg
relationships with customers and other stakeholftera profit, so that
all parties' objectives are met, and this is ddmeugh mutual exchange
and fulfilment of promises. In the context of Libyaand Information
Service, the relationship marketing strategy arghes libraries should
go beyond their customers' needs, wants, and extpett and strive to
meet them by anticipating them as much as possh&ationship
marketing has distinct advantages for libraries eway be used to great
effect in selling digital library services. Thexselationship marketing
models are Customer markets, internal markets, lieupgnd alliance
markets, referral markets, recruitment marketsiafidence markets.

6.0 TUTOR-MARKED ASSIGNMENT

1. Define the term marketing and explain the trendslilmary
marketing.

2. Discuss the relationship between marketing andtbr

3. Do libraries really need marketing? If yes, discuss
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